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This study is one of a number of country studies assessing agricultural information needs in ACP 
countries commissioned by CTA as part of its 2005 programme of activities. CTA hopes to 
increase the number of ACP organisations capable of generating and managing information and 
developing their own information and communication management strategies.  
 
Objective  
The main objectives of this study are to identify agricultural information needs of key actors / 
beneficiaries for CTA products and services; to identify needs of potential actors / beneficiaries of 
CTA activities and services in terms of building capacity for information and communication 
management and to identify potential partners / beneficiaries for CTA activities and services. 
 
Methodology 
Both primary and secondary research was employed in conducting the study. The primary 
research entailed extensive and intensive interviews, consultations and discussions with a wide 
range of stakeholders in agriculture and rural development in Jamaica. These stakeholders were 
chosen based on CTA’s criteria for the selection of partners and beneficiaries. The primary 
research also entailed limited use of a structured questionnaire provided by CTA. The review of a 




It was expected that at the end of the study, the main outcome would be a list of potential partners 
and beneficiaries of CTA’s products and service, one or more institutions recommended for 
partnership agreements with CTA, a set of clearly identified information needs of agricultural and 
rural development stakeholders in Jamaica as well as clearly identified capacity building needs 
among potential partners of CTA’s products and services. 
 
Main Findings 
The study found that with few exceptions, the institutions surveyed or otherwise contacted, did 
not have a department dedicated to the task of information management. All institutions however, 
were found to have some capacity to undertake information management activities. The Ministry 
of Agriculture and the Rural Agricultural Development Authority were the most popular sources 
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of information across the institutions surveyed or otherwise contacted. Overseas and local 
suppliers of inputs and equipment were also found to be popular sources of information. 
Information from these sources is obtained in a wide range of formats. Several international and 
regional institutions were also found to be important sources of information. A total of some 25 
institutions have been identified as playing direct and significant roles in agriculture and rural 
development activities in Jamaica, The information needs of these institutions are varied and 
depend on their specific mandate.   
The Jamaica 4H Club is the leading institution in Jamaica focusing on youth in agriculture and 
the environment. Although there are several institutions addressing women’s issues in Jamaica, 
the Social Services/ Home Economic Division in RADA is the only institution with the prime 
focus on women in agriculture and rural development. 
All institutions reported either a total lack of desktop publishing equipment and staff or the need 
to upgrade and or expand existing equipment and have staff trained in the relevant subject areas. 
 
Conclusions 
There is a clear need to create public awareness of available information given that an 
overwhelming number of persons contacted were not aware of the information resources and the 
services provided by the Ministry of Agriculture. Relatively little information on agriculture and 
rural development is disseminated through the medium of radio and television, notwithstanding 
the fact that Jamaica has some 12 radio stations and four television stations. There is also a 
pressing need for information derived from on-going sub-sector analyses to provide a 
comprehensive set of baseline data and information on each sub-sector. 
 
Information on agriculture and rural development is provided by a limited number of routine 
publications in Jamaica and while the information is necessary, the coverage is insufficient to 
meet the needs of planners and policy makers. It is reasonable to conclude also that the use of 
ICT methodologies in agriculture and rural development in Jamaica is very limited at this time. 




The main recommendations of the study are: 
 
1. That CTA’s products and services for Jamaica be geared to issues such as, the 
development of value added products from Jamaica’s primary production, export 
marketing of its non-traditional export crops and the development of social capital 
among women groups in rural communities; 
 
2.  That CTA’s capacity building interventions have a particular focus on the 
development of information policy and strategy including the greater use of radio and 
television as media for dissemination of information and support for technical 
training in basic and advanced computer applications as well as in selected 
application of ICT and ICM methodologies; 
 
3. That CTA pursues a partnership arrangement with the Rural Agricultural 
Development Authority (RADA); 
 
4. That CTA launches a promotional/public awareness campaign in Jamaica for its 








1. The Technical Centre for Agricultural and Rural Cooperation (CTA) was established in 
1983 under the Lomé Convention between the ACP (African, Caribbean and Pacific) 
Group of States and the European Union Member States. CTA’s tasks are to develop and 
provide services that improve access to information for agricultural and rural 
development, and to strengthen the capacity of ACP countries to produce, acquire, 
exchange and utilise information in this area.  
 
2. CTA works primarily through intermediary organisations and partners (non-
governmental organisations, farmers’ organisations, regional organisations,) to promote 
agriculture and rural development. Through partnerships, CTA hopes to increase the 
number of ACP organisations capable of generating and managing information and 
developing their own information and communication management strategies.  
 
3. The objectives of this study are as follows: 
 
 To identify agricultural information needs of key actors / beneficiaries for 
CTA products and services; 
 To identify needs of potential actors / beneficiaries of CTA activities and 
services in terms of building capacity for information and communication 
management; 
 To identify potential partners / beneficiaries for CTA activities and services; 
 To develop some baseline data to facilitate subsequent monitoring activities. 
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2. COUNTRY PROFILE 
 
 
4. Jamaica, one of the larger islands in the English speaking Caribbean has a total land area 
of 10,991 km² and a total population of 2.65 million (2001 population census) of which, 
well over 80% is of African decent.  The island is divided into 14 administrative units 
called parishes, with approximately 50% of the population living in the Kingston 
Metropolitan Region, which includes the Parish of Kingston, parts of St. Andrew and St. 
Catherine. The island is very mountainous with one mountain, the Blue Mountain rising 
to over 2,000 metres. There are, however, just about three coastal plains of any 
significant size. The climate is tropical with two distinct rainy seasons, which commence 
in May and October.  
 
5. The main productive sectors in the Jamaican economy are: agriculture, mining and 
quarrying, manufacturing and processing, construction and installation and tourism. 
These five sectors together account for just fewer than 50% of the country’s Gross 
Domestic Products (GDP) annually. The GDP contribution of the agricultural sector, 
including forestry and fishing has averaged just about 7.5 % per annum over the last five 
years.  
 
6. Although the contribution of agriculture to GDP is relatively low, this sector has 
traditionally been the single largest employer of labour, employing some 20% of the 
employed labour force and ranks third behind mining and quarrying and tourism in terms 
of the country’s foreign exchange earnings. Agricultural productivity however, remains 
very low and the vast majority of rural people are poor.  
 
7. The advent of trade liberalization and the rules of the World Trade Organization (WTO) 
over the last two decades have had tremendous negative impact on the country’s 
agricultural output and its overall contribution to the national economy. In this regards, 
Jamaica’s leading traditional export crops – sugar, banana, coffee, coca and citrus – have 
declined drastically over this period. At the same time, the domestic market place has 
been converted into an international market forcing small producers of domestic crops to 
compete in an international market even at their farm gate.  
 
  3
8. The Jamaican landscape is typical of an abundance of steep hillsides originally covered 
with dense forests and woodlands. Over the years however, there has been public outcry 
at the perceived rapid rate of deforestation. This prompted the Government in 1996 to 
implement a National Forestry Action Plan (NFAP) aimed at rehabilitating and 
developing the dwindling forest resources on a sustainable basis.  
 
9. The contribution of the fishing sub-sector in terms of GDP, employment and income, and 
foreign exchange earnings is relatively small. Its major contribution lies in the 
employment it creates for small-scale fishermen and small traders in fresh fish. These 
traders are predominantly women. 
 
10. In the area of information technology, the Government of Jamaica has since 2001, 
launched a national Five Year Information Technology Strategic Plan. The stated 
objective of this plan was “the aggressive exploitation of information technology in 
marketing the country’s products and services as well as generating efficiency 
improvements in the public and private sectors1. In pursuit of this objective, the 
government enacted legislation leading to the phased liberalization of the 
telecommunication sector. This set the stage for a massive expansion in the use of ICTs 
and by the end of 2004, there were 200,000 households with computers, accounting 
approximately for 36% of the total number of households nationally. Approximately one 
half of those with computers (100,000 households) had access to the Internet (See Annex 
II).  
 
11.  An important component of a Jamaica Sustainable Development Network Project 
(JSDNP) started in 1997, was the setting up of six rural telecentres (focal points) to 
provide the first insights into the potential of ICTs to stimulate rural development. 
Further to this initiative, the Social Development Commission (SDC) launched its own 
community access points and the Government in 2002 secured support from the Inter-
American Development Bank to provide ICT access to well over 60 communities across 
the Island. By mid 2005, mobile customers in Jamaica reached 1.5 million or 
approximately 57% of the Jamaican population2. 
 
                                                          
1 Project Document: Extension of the Jamaica Sustainable Development Network Project - PIOJ. 
2 Daily Gleaner, July 1, 2005. 
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12. In 2004, the Ministry of Commerce, Science and Technology (MCST), also issued 20-
year licences to private sector companies for the establishment of international submarine 
fibre-optic cable landing and voice/data/transit carrier systems linking Jamaica to the 
United States of America.  
 




13.  Jamaica’s agriculture has traditionally been classified under two major headings: 
traditional exports and domestic food crop production. Over the last two decades, 
however a third category referred to as non-traditional export has emerged. The 
Traditional export crops consist of sugarcane, banana, coffee, citrus, cocoa, and to a 
lesser extent pimento and ginger. In terms of total output, large farms or estates (farm 
size of 50 hectares and over) traditionally dominate the production of these crops, with 
medium and small farms playing minor roles. The domestic food crop category consists 
of a wide range of fruits, vegetables, tubers, legumes, cereals and condiments in which 
the dominant producing units are small farms (farm size is less than 4 hectares). 
 
14. The livestock sub-sector is dominated by cattle and poultry in which broiler meat, beef 
and milk are the leading products. Here again, large-scale producers dominate the 
production of these items. Small ruminants, mainly goats and non-ruminants, and pigs, 
are traditional sub-sectors with small-scale farmers typically dominating production.  
 
15. A major constraint to agricultural production in Jamaica lies in the availability of suitable 
lands. According to the 1996 Census of Agriculture, the total area of holdings for 
agriculture and forestry was estimated at 407,434 hectares. It is significant to note 
however, that based on a national report on the environment conducted by the United 
Nations in 1992, only 3% of the land is suited to agriculture with little or no limitation3. 
Well over 90 % of the farmlands are therefore on slopes of varying degrees and with 
other land capability constraints.  
 
                                                          
3 Land suitability for agriculture is constrained mainly by slope and drainage. 
  5
16. Jamaica has always had a skewed land distribution system in which more than 80% of the 
best agricultural lands are owned by less than 20% of farmers. On the other hand, the vast 
majority of the small-scale producers occupy the lands on the steep slopes that are much 
less suited to agriculture. This issue of land distribution is inextricably linked to rural 
poverty by many researchers. 
 
17. Both the public and the private sectors provide agricultural support services. The 
Ministry of Agriculture is responsible for policy and planning. It also provides a wide 
range of services including agricultural and socio-economic research, various regulatory 
activities, conducts trade negotiations and sources funding from bi-lateral and multi-
lateral agencies. Credit is provided through the government owned National 
Development Bank and its network of people’s cooperative banks island-wide. The Rural 
Agricultural Development Authority (RADA), a statutory organization with portfolio 
responsibility falling under the Ministry of Agriculture, provides agricultural extension, 
marketing and training.  
 
18. The bulk of agricultural inputs are provided by a number of private distributors with head 
offices in Kingston and a network of branch offices strategically located in rural 
townships. Farmer’s organizations are formed largely on a commodity basis and may be 
totally independent private sector entities, NGOs or rely heavily on government budget.  
 
19. Traditionally, Jamaican women are known to play significant and sometimes leading 
roles in the agricultural sector. They participate as independent farmers, farming partners 
of their spouse, hired labourers on agricultural estates, marketing agents and food 
processors. In production activities they account for between 15% and 25% of 
agricultural output. (Smikle, Conrad “Women Food Producers in Jamaica” 1996, Inter-




20. The fishing industry in Jamaica comprises two sub-sectors: capture and culture. The 
capture fishery is essentially marine with a smaller riverine activity in some rural areas. 
Capture fisheries are largely focussed on freshwater species, mainly Tilapia (Tilapia 
mossambica) and shrimp (Penaeus vannamei). Farming operations occur in ponds 
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ranging in size from 0.1 to 1.0 hectare. The marine capture fisheries are characterised by 
dwindling catches due to over-exploitation, pollution and destruction of critical habitat.  
 
21. Commercial marine fishery is largely artisanal coral reef fishery and comprises some 
20,000 fishers operating over 9,000 canoes from 186 fishing beaches island-wide.  While 
the commercial activities of the fishermen and small and large private entrepreneurs 
control industry, the Fisheries Division of the Ministry of Agriculture and a network of 
Fishermen Cooperatives island-wide provide respectively the regulatory and technical 
supportive arms.  
 
22. In 2004 the total contribution of agriculture forestry and fishing combined was estimated 
at 5.5%.4 (See Annex II) The contribution from fishing was not disaggregated in the trade 
statistics. However, in former years (1995-2000) where this statistics was disaggregated it 
was estimated at 0.4% annually. 5 Export earnings from this sub-sector reached a mere 




23. Forest cover/land-use in Jamaica is divided into three main classes: forest, mixed and 
non-forest. Each of these is further divided into several sub-classes, which provide 
detailed forest/land-use description (see Annex 2). Over 30 % of Jamaica, approximately 
335,900 hectares is classified as forest (Agricultural Production Medium-term Plan- 
2000/01-2003/04). Another 30% of the country is classified as mixed and the remaining 
29% is classified as non-forest. Just about 109,514 hectares are crown lands and forest 
reserves (Jamaica Gazette 1962). The Forestry Division of the Ministry of Agriculture 
manages crown lands. 
 
24. The forestry sector produces a wide range of wood and non-wood products encompassing 
timber, medicinal trees, roots, barks and charcoal. Non-wood products are collected for a 
variety of uses. These include material for weaving, construction, binding and medicine. 
It is estimated that fuel wood and charcoal are the two leading forest products in Jamaica. 
A lack of public awareness of forest degradation, destruction and abuse of forest 
resources, illegal occupation of forest lands, uncontrolled grazing of forest trees are 
                                                          
4 Economic and Social Survey of Jamaica, 2004, Planning Institute of Jamaica. 
5 Economic and Social Survey of Jamaica, 2000. 
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public attitudes that curtail the economic benefits to be derived from the forests as well as 
constraining the sustainable uses of these resources. 
 
25. In 2004 the total contribution of agriculture forestry and fishing combined was estimated 
at 5.5%.6 (See Annex II) Like the Fishing sub-sector, the contribution from forestry was 
not disaggregated in the trade statistics. However, in former years (1995-2000) where this 
statistics was disaggregated it was estimated at 0.1% annually7. Export earnings from this 
sub-sector are either non-existent or very insignificant as these statistics are not 
disaggregated in those for trade. 
 
2.2 Information and Communication Management Capacity 
 
26. With few exceptions, the institutions surveyed or otherwise contacted, did not have a 
department dedicated to the task of information management. All institutions however, 
were found to have some capacity to undertake information management activities. In 
this regard, the public sector institutions were more advanced than their private sector 
counterparts. In terms of staffing, the capacity ranges from one part-time person for those 
institutions without dedicated departments, to a staff complement of seven persons for the 
category of institutions with dedicated departments for ICT. The level of training and 
skills also varied across all institutions and ranged from basic training in computer 
applications to tertiary training in computer science with specialised training in computer 
programming These include network and database administration, website design and 
programming. The higher-level training was found in both public sector and private 
sector institutions but with a greater frequency in the public sector.  
 
27. The basic set of ICT equipment (computers, multi-media projectors, digital cameras, 
mobile telephones) was found across all institutions surveyed. The number of computers 
ranged from a high of 70 for a public sector institution with a dedicated ICT department 
to a low of five for a private sector farmers’ organization with one part-time staff for ICT 
activities. The average number of computers among the private sector institutions was 
seen to be in the region of five, although one of these institutions had as many as 60. The 
public sector institutions, such as the Ministry of Agriculture and the Rural Agricultural 
                                                          
6 Economic and Social Survey of Jamaica, 2004, Planning Institute of Jamaica. 
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Development Authority were those with the larger numbers of computers. All institutions 
have Local Area Networks (LAN), however, only two institutions were found to have a 
Wide Area Network (WAN) linking branch offices island-wide. The Jamaica Livestock 
Association and the Rural Agricultural Development Authority were the two institutions 
in this regard. Institutions across all categories have Internet access using either the dial-
up connection or the ADSL. 
 
28.  All institutions surveyed, use the popular Microsoft operating systems, Windows 98, 
Windows 2000 and Windows XP. The corresponding Microsoft suite with word 
processing, spreadsheet and database, was also the most popular software across 
institutions. Specialised packages for accounting and point of sale, database management, 
data processing and desktop publishing were also found among some private sector 
institutions The Mandeville Weekly and the Agriculturists were among these institutions. 
Some of these packages include: some of these specialised programmes include: the 
ACC-PAC Informix Data Base Management System (DBMS) and the Peach Three 
Accounting System. 
 
2.3 Agricultural Information Services 
 
29. The Ministry of Agriculture and RADA were the most popular sources of information 
across the institutions surveyed or otherwise contacted. This is not surprising given the 
fact the Ministry of Agriculture has several information generation departments: under 
the Planning, Policy and Development Division, the Databank and Evaluation Unit, 
through surveys and censuses generates economic and socio-economic data, the Rural 
Physical Planning Unit generates geographic and agronomic data; the Marketing and 
Credit Division provides marketing information while the Research and Development 
Division provides technical data from research findings on both crops and livestock.   
 
30. It is perhaps ironic that while the Information and Document Services Unit is the 
designated unit for the dissemination of information mainly through the Ministry’s 
library, this facility is not the main source of information for most of the persons and 
institutions contacted. Information is received directly from the departments generating 
                                                                                                                                                                             
7 Economic And Social Survey of Jamaica, 2000. 
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the information. It appears that there is a serious lack of awareness on the part of 
information users as to the existence and services of the library. 
 
31. Overseas and local suppliers of inputs and equipment have been found to be popular 
sources of information. Information from these sources is obtained in a wide range of 
formats. These include printed labels, brochures, manuals, email and web pages, 
attendance at local and overseas trade shows and conferences, exhibitions and trade fairs 
as well as seminars and conferences. Other important sources of information found 
mainly among the private sector institutions are international magazines, journals and 
other publications through subscriptions (see Annex III - Selected Institutions). A sample 
of these include: the Florida, International Agri-business, Poultry International, The 
Economist, National Geographic, Business Week, the World Industrial Reporter, US 
Aquaculture and Seafood International. 
 
32.  Several international and regional institutions were also found to be important sources of 
information. Foremost of these are the Food and Agriculture Organization (FAO), the 
University of the West Indies (UWI) and Inter-American Institute for Cooperation on 
Agriculture (IICA), while perhaps the most popular source of information found across 
institutions has been Internet searches using popular search engines. Examples of these 
include, www.google.com, :www.ask.com, www.yahoo.com and www.msn.com.  
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3. NEEDS ANALYSIS 
 
3.1 Information Needs 
 
33. The information needs identified and discussed below are related mostly to training in 
various areas of ICT technologies. While this is an immediate requirement, it will be 
necessary for these training to be provided on an on-going basis, at least annually within 
the planned period for the execution of their mandates. Given therefore that staff turnover 
is a characteristic of all institutions, there will be a further need for the training 
interventions to be institutionalised in these institutions as found practical and expedient. 
 
34. A total of 25 institutions have been identified as playing direct and significant roles in 
agriculture and rural development activities in Jamaica. (Annex 111, Table 3.1). The 
information needs of these institutions are varied and depend on their specific mandate.  
This survey covers the following three groups of institutions as listed below: 
 
i. Public sector (ministries and agencies of government, statutory bodies and public 
enterprises);  
ii. Private sector (private company entities and farmers associations whether for 
profit or not for profit); 
iii.  Non-governmental organizations (NGOs).  
 
 
35. The Jamaica Ministry of Agriculture (MOA) and the Rural Agriculture Development 
Authority (RADA) are the two leading institutions in agriculture and rural development 
in Jamaica. Within the MOA, several departments play significant roles in the area of 
Information and Communication Management (ICM). Foremost of these are: Human 
Resource Management and Administration Division (HRM&A) under which the 
Ministry’s Information and Documentation Services Unit falls; the Research and 
Development Division and the, Planning Policy and Development Division under which 
the Data Bank and Evaluation and the Rural Physical Planning Unit fall.  
 
36. The Information and Document Services Unit manages the MOA Library, is very old, 
which is the traditional depository and focal point for local research material as well as 
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for regional and international information on agriculture. The information needs of the 
library therefore cover the full range of information on agriculture and rural development 
including areas of technical, socio-economic, marketing, regulations and trade issues. As 
presently structured, it is best suited to handle information in the print format such as 
books, bulletin, newsletters, brochures, annual reports and research studies. It is however 
slowly adapting to Information and Communication Technologies (ICT) and can 
therefore receive and disseminate information in electronic format mainly through the 
Internet and CD-ROM. 
 
37. Notwithstanding the long history of the Library, this facility is little used. This 
observation is supported by the fact that although the Library currently hosts at least two 
international databases on agriculture, arising from CTA’s support under its Question and 
Answer Service (QAS), discussions with a purposive sample of researchers and extension 
specialists in the agricultural sector however, revealed a total lack of knowledge of the 
existence of these databases. There is therefore a pressing need to increase awareness of 
this very important source of information.  
 
38. In addition to the awareness problem discussed above, the Library traditionally 
experiences serious difficulties in accessing various publications, studies, reports, 
technical bulletin and other forms of research work for its listing and display. As a result 
the Library is sometimes, if not always, well behind in terms of locally available 
information on agriculture and rural development. It is, in fact, a cultural feature of many 
public servants in Jamaica not to freely divulge of information in their possession. There 
is therefore a clear need for a policy, at least within the MOA to push for a change in the 
practice and attitudes of information users and providers with in order to facilitate greater 
access to information on agriculture and rural development. 
 
39. The information needs of the Research Division falls more on the technical side of the 
information spectrum. Technical information from regional and international sources on 
the Division’s current research programme is a prime focus at this time. Some of the 
specific information needs include: Integrated Pest Management and improved pant 
varieties for a number of crops (hot pepper, ginger, yam, melon papaya and citrus) as 
well as on livestock breeding and genetic improvement (cattle, small ruminants and non-
ruminants). There is an urgent need also for information on forage-based rations and 
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feeding systems to support the Division’s research programme on pigs.  The Division is 
geared to receive the required information both in electronic and print format such as 
email, CD-ROM, and books, magazine, and other publications respectively.   
 
40. The Rural Agricultural Development Authority (RADA is the major agricultural 
extension and rural development arm of government. Its current work programme covers 
some 11 sub-programmes: agricultural extension, irrigation, plant protection and 
production, land and soil conservation, marketing extension, livestock production, post-
harvest technology, vegetable production, home economics/social services, training, 
technology and technical information and the development of a national Agricultural 
Business Information System (ABIS).  
 
41. Based on this work programme, the information needs of RADA cover the full spectrum 
of agriculture and rural development information that may be available from local, 
regional and international sources. However some specific types of information needs 
that are readily identifiable include: export markets and corresponding marketing 
information, including grading and packaging for Jamaica’s non-traditional export crops; 
data and information on Integrated Pest Management for a range of domestic food crops, 
information on models for the development of social capital in rural areas, successful 
programmes for women and youths in other countries, technical information on crop 
varieties, irrigation as well as soil conservation and waste utilization.  
 
42. The RADA has progressed well in the application of ICT methodologies. RADA now 
boasts a Wide Area Network (WAN) linking its 12 branch offices island-wide. Each rural 
branch is equipped with at least one computer. Accordingly, RADA has the basic but 
limited infrastructure to access and use technical and other information in electronic 
format. The bulk of the information received and used by the Authority is, at this time, 
presented in print format. Technical bulletins and guide sheets, brochures, newsletters, 
magazines and other publications are all acceptable formats for its information needs.     
 
43. The Jamaica Livestock Association (JLA) is the leading private sector organization in 
Jamaica providing agricultural support services to local farmers. In addition to being a 
distributor of agricultural inputs, the Association has an extension outreach programme 
for its members.  Typically, the JLA responds to requests from farmers to deal with 
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specific problems, mainly in the areas of animal nutrition and animal disease hence the 
bulk of its information needs is entered these topics. While the Association receives some 
technical information from local research sources, it depends heavily on overseas 
suppliers of medicine and other agricultural chemicals to support its extension 
programme. These latter sources of information are usually biased towards the marketing 
of individual manufacturer’s products. The JLA therefore has limited access to sources 
for its information needs.  
 
44. The JLA presently accesses information mainly in the print formats: technical bulletins, 
newsletters, brochures magazine, labels and other publications. However the Association 
has the capability to access information in various types of electronic formats e.g. email, 
Internet, CD-ROM and other electronic storage devices.  
 
45. The Jamaica Citrus Growers Association (CGA) is a good representative of a farmers’ 
organization in the private sector, serving the traditional export crop sub-sector. Citrus 
ranks third behind sugar and coffee in terms of small farmer participation and has 
traditionally been one of the leading sources of employment and income in rural Jamaica. 
Women’s participation in this industry is quite high, as they participate at the farm level, 
mainly as workers on large citrus estates, as own account farmers or as partners of their 
spouse in farming, as marketing agents for fresh fruits, or as workers in citrus processing 
factories. The citrus industry is therefore a key sub-sector in rural development.  
 
46. The CGA provides both extension and marketing services to farmers. It is also the focal 
point for all data and information on the citrus industry in Jamaica. Accordingly, the 
CGA provides the data to support the development of sectoral and national policies and 
programmes for the industry. Its information needs therefore span pre-harvest and post-
harvest data and information, local and export market information as well as the 
industry’s structure, constraints and performance. 
 
47. As at the date of this study, some specific information needs of the CGA included: a 
comprehensive baseline database on the local citrus industry, data and information on 
citrus pests and diseases, including the citrus aphids, leaf minor and leaf hopper and the 
Citrus Tristeza virus. The CGA presently accesses data and information in a number of 
print formats of which technical bulletins are the most popular. Very little use is made of 
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ICTs to access technical information and for onward dissemination to farmers. The use of 
radio and television programmes for the dissemination of data on the citrus industry is 
very limited. 
 
48. A key representative of the institutions serving the domestic agricultural sub-sector is the 
Christiana Potatoes Growers Cooperative Association (CPGCA). The CPGCA provides 
both marketing and extension services to its members totaling well over 15,000 member 
farmers in five parishes. These farmers grow a wide range of tubers and vegetables and 
other crops and form the backbone of the economic survival of their households. In 
recent years a number of these food items have been rapidly gaining prominence within 
the non-traditional export crop sub-sector. Two leading items in this regard are sweet 
potato (Solanum tuberosum) and yam (Dioscorea alata) Export market information 
including prices, suppliers, product quality, quantities; buyer behaviour distribution 
outlets are some of the marketing information needs of the CPGCA.   
 
49. In the area of agricultural extension, the CPGCA is active in identifying various on-farm 
problems and providing solutions for its members. The introduction of improved 
technologies, the control of a number of nagging pests and diseases, propagation 
techniques, including tissue culture for disease-free planting materials, are some of 
technical information needs of the Association.    
 
50. The Jamaica 4H Club is the leading institution in Jamaica focusing on youth in 
agriculture and the environment. It has a target audience of over 56,000 clubbites from 
some 650 schools, church and community clubs island-wide. According to its mission 
statement, its core business is to educate and train young people between the ages of nine 
and 25 years, in agriculture, home making, leadership and social skills. The main 
objective is to prepare them for careers in agriculture and to produce a cadre of trained 
leaders capable of contributing meaningfully to national development. The institutions 
interventions are island-wide within the framework of a regional, parish and community 
infrastructure.  
 
51. In pursuit of its mandate, the Jamaica 4H Club runs a number of training programmes in 
agriculture, environmental protection, home economics, entrepreneurial and business 
management, information technology and leadership skills. The bulk of their technical 
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information needs however, is to support the current agricultural training programme in 
some specific areas. Foremost of these are: small livestock production, vegetable crops, 
food processing and preservation, inland and ornamental fish rearing and craft 
manufacture. In addition to these specific information needs, the Jamaica 4H Club plans 
to produce a comprehensive training manual, covering a wide range of subject areas in 
agriculture and the environment. A partial list of the subject areas includes: use and 
management of agro-chemicals, organic farming, solid waste management, land 
husbandry, agro-forestry bee keeping, water uses water quality and management.  
 
52. Although there are several institutions addressing women’s issues in Jamaica, the Social 
Services/Home Economics Division in RADA is the only institution with the prime focus 
on women in agriculture and rural development. The main objective of the Division is “to 
improve the social, economic and intellectual needs of women and youths by 
empowering them with the knowledge and skills they require to enable them to become 
meaningful contribution to their family units and communities”8.  
 
53. In pursuing this objective, the Division runs some 10 training programmes addressing the 
issues of food and nutrition, home management and resource utilization, family life and 
family planning as well as small business development and management. The 
information needs of the Division are therefore centered around these subject areas.  
 
3.2 Capacity Building Needs 
 
54. The capacity building needs discussed below should be met within the next two years. 
Accordingly, these needs should not be a requirement beyond this period.  
 
55. The Ministry of Agriculture’s Library has identified a need to make much of its available 
information more accessible to the public by using ICTs. It is, however, constrained by a 
shortage of the staff both to develop the appropriate electronic database as well as to 
carry out the very tedious and time consuming task of data entry. In addition, the public’s 
access to existing databases in the Library is very limited due to an acute shortage of 
                                                          
8 Taken from an unpublished report provided by the Director of the Social Services / Home Economics 
Division. 
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computer equipment. The Library has only two computers at present. This does not allow 
for individual users to browse the databases for their information needs.  
 
56. This situation forces a system of reference interviews which is time consuming and 
inefficient. In addition to the shortage of equipment, the library could benefit 
significantly from training in the area of indexing and abstracting as well as in database 
development and management. There is at present a backlog of data to be entered in the 
Library’s Winix database. There is however a shortage of data entry staff to carry out this 
function. 
 
57. The Research and Development Division in the MOA is also constrained by a shortage of 
technical staff in the area of ICM, to make its research findings accessible for 
dissemination to relevant stakeholders. Traditionally, the Division uses an Investigations 
Bulletin9. This bulletin has been printed since 1887 and documents research activities 
within the Ministry of Agriculture.  The last issue includes information for the period 
1995 to 2000.  The next in the series is for the period 2001 to 2004 which will make the 
bulletin current. The Division does not have the capacity in terms of the technical staff 
for the collation, editing and printing of this very important Bulletin.  
 
58. The Division’s research programme on livestock feed has also been hampered by a 
shortage of persons with advanced training in animal nutrition as well as by the absence 
of a laboratory for energy measurement. The development and management of electronic 
databases is a critical tool for the researchers in the Research Division. A lack of trained 
staff in database design and management is hampering the capability of researchers and 
the development of programmes in this very important facility.   
 
59. While it is an objective of the Division to make the information in the Investigation 
Bulletin accessible in electronic format, it however lacks the technical staff to collate the 
information in a computerized database. In addition to the Investigation Bulletin, the 
Division sees a need to for the preparation of fact sheets, bulletins, brochures and other 
information products, using information generated by its research programme. There is 
                                                          
9 These Bulletin provides a listing and brief summary of all agricultural research conducted by the Ministry 
of Agriculture whether by itself or in collaboration with other organizations over the period of review. 
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however a shortage of writing skill of a dedicated person within the Division to prepare 
these on a regular basis.  
 
60. The dissemination of research findings on the website of the MOA is also being 
constrained by the technical capacity and capability within the Division to develop, post 
and maintain a web page on the Ministry’s. Website. It was noted that the Division has 
the opportunity to earn some income from the export of some of its research findings to 
other tropical countries, for example, its manual on Goat Rearing in the Tropics, but lacks 
the ICT skills to sell these on-line. It has not been cost-effective to distribute these 
through traditional channels 
 
61. Although RADA has the capability to handle information in electronic format, its 
capacity is quite limited at this stage. The Authority has determined that a minimum of 
two computers is required at each branch office however, at the time of the survey, 
several branch offices had only one. The capacity to access and disseminate information 
using ICTs by this institution is therefore constrained by a shortage of computers. 
 
62.  In addition to this equipment shortage, the application of ICTs in the Authority’s training 
activities is also constrained by a lack of multimedia equipment and the accompanying 
training in the use of this equipment. This is a very critical need given that training and 
the dissemination of technical information are core functions of RADA. 
 
63. RADA was also found to be in need of capacity enhancement in the area of training. In 
this regard, training in video production was found to be a pressing need. The use of 
videos in the training of farmers, women’s groups, extension officers as well as a means 
of disseminating information, has been severely restricted by an absence of the skills to 
develop the videos and to make video presentations. Other training needs identified 
include: training in project management focussing on ICT projects, basic training in 
computer applications for agricultural extension officers as well advanced training to the 
level of Microsoft certification for officers in the ICT department. 
 
64. Being a part of RADA, the Social Services/Home Economics Division has access to the 
available ICTs within that organization and faces the same constraints of equipment 
shortage as well as a shortage of skills in application of ICTs in the delivery of training 
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programmes. The Division presently needs technical assistance for the development of 
curriculum guides for the 10 selected subjects in its programme. Additionally, staff 
training is needed in basic food technology, product development, project writing and in 
community capacity building.   
 
65. For the most part, the JLA does not now use ICTs in the dissemination of information 
through its extension programme. This is due to the fact that the Association’s extension 
agents are either not trained in the use multimedia and digital equipment and or do not 
have access to these facilities. The Association’s method of extension services is still 
quite traditional10. 
 
66.  The CGA does not at present have the institutional capacity to efficiently generate, 
process store and disseminate its information needs as identified above. The 
Association’s application of ICTs is quite rudimentary at this stage. It suffers from a 
shortage of technical staff with training and experience in data collection, data processing 
and in database development and management. There is also an acute shortage of skills 
within the CGA to prepare technical bulletins for dissemination to farmers. Presently the 
preparation of the bulletin is outsourced to consultants but a shortage of funds has 
traditionally hampered this activity. The result that one of the Association’s main means 
of disseminating information to farmers is less than adequate. The dissemination of 
technical information through training workshops and field days is another popular 
dissemination method of the CGA. However, the Association continues to use traditional 
formats for these interventions as they lack both the trained staff and equipment to apply 
modern presentation techniques.  
 
67.  The Christiana Potato Growers Cooperative Association (CPGCA) disseminates 
technical information to its members, mainly through the medium of demonstration plots 
and field days. The remote location and poor accessibility of most of the farms served by 
the CPGCA make individual farm visits for purposes of disseminating information costly 
and largely unaffordable. The CPGCA is however quite weak in setting up   
demonstrations as well as in some of the technical subject areas. Some specific areas of 
                                                          
10 Presentation aids such as overhead projectors and multi-media equipment are not used by the Extension 
Agents. 
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need identified include water management, seed production and protocols of best 
practices for selected crops.  
 
68. The packaging of available technical information for dissemination to farmers is also an 
area in which the CPGCA needs training and assistance. The application of ICTs in staff 
and farmer training programme as well as for the dissemination of information is an area 
requiring significant improvement. Basic and advanced training are required in computer 
application, to develop and manage databases of its members and to produce material 
using desktop publishing, or to produce programmes for dissemination through local 
radio and TV. 
 
69. The Jamaica 4H Club is seriously constrained in its institutional capacity to develop 
training material and to create awareness for its programmes. The organization suffers 
from a shortage of equipment and staff in specialised areas. Equipment and training in 
desktop publishing and in the production of radio programmes are two weak areas. An 
acute shortage of funds is hampering. The Institution’s promotional and awareness 
programme. The publication of a set of six promotional brochures and the airing of a 
series of radio programmes are presently on hold due to lack of funds.  
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4.1.1 Extent of ‘Key Problems’ in the Field 
 
70. The Jamaica agricultural census is the key publication that supports decision-making in 
the agricultural sector. However this census is at best conducted every 10 years. The last 
agricultural census was conducted in 1996. Three other routine publications support 
decision making in agriculture and rural development. These are: the External Trade 
Statistics published annually by the Statistical Institute of Jamaica (STATIN); the 
Jamaica Survey of Living Conditions, an annual publication produced jointly by STATIN 
and the Planning Institute of Jamaica (PIOJ) and the Economic and Social Survey of 
Jamaica (ESSJ) also an annual publication of the PIOJ.  
 
71. The information provided by the External Trade Statistics with respect the agricultural 
sector is limited to trade data for a select list of agricultural commodities; the information 
provided by the Jamaica Survey of living Conditions includes data on the living 
conditions of rural people including those falling below the poverty line, while the ESSJ 
provides data on the performance of the agricultural sector during each period under 
review. While the information provided by these three publications is necessary, the 
coverage is insufficient to meet the needs of planners and policy makers in the 
preparation of national plans and programmes for the sector.  
 
72. The is a need for information derived from on-going sub-sector analyses that provide 
details on the structure and size of each sub-sector, on-farm problems and constraints, 
investment needs, opportunities and challenges, the status of technological 
improvements, industry trends locally regionally and internationally as well as the 
attitudes, behaviour, welfare and aspirations of producers and other stakeholders. This 
type of information is for the most part lacking and is available only from infrequent and 
ad-hoc studies usually commissioned to support request funding under some internally 
supported projects.  
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73. The capability and capacity to publish data and information across the institutions 
contacted were found to be generally weak. All institutions reported either a total lack of 
desktop publishing equipment and staff or the need to upgrade and or expand existing 
equipment and have staff trained in the relevant subject areas. It is for this reason that 
research findings are for most part, not published on a timely basis. A shortage of 
equipment and staff with desktop or even traditional publishing skills continues to curtail 
the publication of technical bulletins to support research and extension programmes.   
 
74. It is also very clear that there is a need to create public awareness of available 
information. Most of the institutions contacted were not aware of the resources and the 
services provided by the Ministry of Agriculture. Institutions generating information do 
not have policies and programmes in their work-plans to create public awareness of 
available information.  
 
75. Although all institutions contacted have computer equipment and Internet access, only a 
few presently have websites or are able to publish information using web-based 
technologies. This has been due to a shortage of the skills in the area of database 
development and web-site design.  There is also an acute shortage of skills in video 
production, accordingly, the dissemination of technical information and farmer training 
programmes are not benefiting from the enhanced efficiency brought about by this tool.  
 
76. Relatively little information is disseminated through the medium of radio and television, 
notwithstanding the fact that Jamaica has some 12 radio station and four television 
stations.11 This is also quite surprising given the fact that many researchers have found 
that this method of obtaining information is the most popular among farmers. The failure 
of institutions to exploit radio and television for the dissemination of information is 
linked to low priority given to this activity reflected in an absence of policy and budget 
and staffed in radio and television production.  
 
                                                          
11 One five minute weekly sponsored radio programme and a weekly Jamaica Information Service 
Programme which may or may not carry agricultural information are the only two regular programmes 
carrying information on agriculture. 
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  4.1.2 Information Needs 
 
77. The information needs across institutions centre mainly around technical and marketing 
information for domestic crops and to a lesser for livestock. The biological control of 
pests and diseases, using Integrated Pest Management systems; the post harvest handling 
of crops geared to facilitate compliance with European Good Agricultural Practices Gap 
(Euro Gap) requirements; improved production techniques and export marketing 
information for Jamaica’s non-traditional export crops are some of the key information 
needs identified. In the area of livestock, information on improved breeds, forage-based 
animal feed, control of diseases especially in small stock was the main information needs 
identified in this sub-sector.  
 
78. Successful models/case studies and strategies for the development and strengthening of 
social capital in rural communities appear to be a key information need for planners and 
implementers of rural development programmes. Baseline data on individual sub-sectors 
in agriculture are also key information requirements at this time. Information that support 
or otherwise lead to the development of value products form selected traditional and 
Non-traditional export crops will support the agricultural policies at this time.    .  
 
4.1.3 Capacity Building Needs 
 
79. The need for institutional strengthening in ICM was found among all institutions 
contacted. The institutions’ ability to collect process and store information is constrained 
by a total lack of a system in place to undertake these activities for some of the 
institutions surveyed. In these institutions also, the staff lacks the requisite skills and 
experience to collect and process primary data and to store and retrieve this data using 
database tools. There is a low level of awareness to the importance of an information 
management policy and strategy in most of the institutions. This situation was found to 
be most prevalent among the private sector organizations represented largely by farmers 
Associations.  
 
80. For the public institutions, the capacity building needs lie mainly in a shortage off 
equipment and staff trained in ICTs. Some of the specific training needs identified 
include: video and radio programmes production; project management with a focus on 
ICT projects; advanced database programmes, website design and web page hosting; 
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multi-media and digital applications in training as well as the application of Geographic 
Information Systems (GIS) technology in data collection processing and presentation  
 
4.1.4 Potential Partners and Beneficiaries 
 
81. Approximately 25 Institutions were identified either as potential partners and or 
beneficiaries of CTA (Table 3.1). These institutions were selected consistent with the 
categories of institutions as specified in the Strategic Plan / Framework for Action 
(SP/FFA). From this list a short list of potential partners (Table 3.2) was selected based 
on CTA’s criteria as set out in the CTA’s Draft Programme of Activities, 2005. Detailed 
interviews using the prescribed questionnaire were conducted with four of the five 
selected institutions. 
 
82. Unavailability of the relevant personnel in the fifth institution prevented the completion 
of a detailed interview with this institution. The results of the detailed studies carried out 
for these institutions led to a recommendation for two of these institutions to become 




4.2.1 Information Needs 
 
83. It is recommended that CTA’s products and services for Jamaica be geared towards the 
provision of technical and marketing information for the domestic food crop sub-sector, 
the   biological control of pests and diseases, using Integrated Pest Management systems; 
the post-harvest handling of crops with a view to facilitate compliance with Euro Gap 
requirements; improved production techniques and export marketing information for 
Jamaica’s non-traditional export crops. CTA’s support should also focus on information 
that supports or otherwise leads to the development of value products from Jamaica’s 
selected traditional and non-traditional export crops. 
 
84. For the livestock sub-sector, CTA’s products and services should focus on improved 
breeds of small livestock and control of diseases as well as forage-based animal nutrition 
systems. In the area of rural development, CTA’s products and services should seek to 
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support access to information on successful models/case studies and strategies for the 
development and strengthening of social capital in rural communities 
 
4.2.2 Capacity Building Needs 
 
85. Based on the capacity building needs as identified above, it is recommended that the 
CTA through its Communication Channels and Services Department, provides training 
support to the identified potential partners and beneficiaries, in the areas of database and 
website development, web-hosting to encourage electronic discussion for a and for the 
dissemination of information; the preparation of technical bulletin; desk-top publishing; 
video production as well the production of television and radio programmes for the 
dissemination of agricultural information. 
 
86. Training support is also recommended in basic computer applications for Agricultural 
Extension Officers and in project management for ICT managers as well as for subject 
matter specialists in the preparation of technical bulletin for disseminating information to 
farmers. It is also recommended that CTA’s capacity building interventions have a 
particular focus on the development of information policy and strategy including the 
greater use of radio and television as media for dissemination of information. 
 
4.2.3 Potential Partners and Beneficiaries 
 
87. It is recommended that CTA pursues a partnership arrangement with the Rural 
Agricultural Development Authority (RADA). With a structured information 
dissemination system already in pace, its wide coverage of CTA’s target group, and its 
relatively high level of application of ICT methodologies, this institution offers the 
greatest opportunity to access and disseminate CTA’s products and services.  
 
88. The Christiana Potato Growers Cooperative Association is also being recommended for 
partnership with the CTA. As discussed in Annex III, this institution provides a range of 
marketing, extension and input services to well over 5,000 small farmers in at least four 
parishes. It is also involved in adaptive on-farm research on non-traditional export crops 
such as sweet potato consistent with government policy for the development of this sub-
sector. The will and the enthusiasm as well as the basic ICT infrastructure were also 
found to be present in this institution. (See Annex 111).                               
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89.  It is further recommended that CTA launches a promotional/public awareness campaign 
in Jamaica for its products and services, targeting the 25 institutions identified in Annex 


























ANNEX I. TERMS OF REFERENCE 
 
ASSESSMENT OF AGRICULTURAL INFORMATION NEEDS IN 
AFRICAN, CARIBBEAN & PACIFIC (ACP) STATES: 
Caribbean: Phase 2 
 
1. Introduction 
The Technical Centre for Agricultural and Rural Cooperation (CTA) was established in 1983 under the Lomé 
Convention between the ACP (African, Caribbean and Pacific) Group of States and the European Union 
Member States. Since 2000, it has operated within the framework of the ACP-EC Cotonou Agreement. 
 
CTA’s tasks are to develop and provide services that improve access to information for agricultural and rural 
development, and to strengthen the capacity of ACP countries to produce, acquire, exchange and utilise 
information in this area. CTA’s programmes are organised around three principal activities: providing an 
increasing range and quantity of information products and services and enhancing awareness of relevant 
information sources; supporting the integrated use of appropriate communication channels and intensifying 
contacts and information exchange (particularly intra-ACP); and developing ACP capacity to generate and 
manage agricultural information and to formulate information and communication management (ICM) 
strategies, including those relevant to science and technology. These activities take account of methodological 
developments in cross-cutting issues (gender, youth, information & communication technologies – ICTs, and 
social capital), findings from impact assessments and evaluations of ongoing programmes as well as priority 
information themes for ACP agriculture12. 
 
In January 2002, CTA’s Strategic Plan (2001-2005) was implemented and CTA’s activities were distributed 
among three operational programme areas / departments: 
 
 Information Products and Services 
 Communication Channels and Services 
 Information and Communication Management Skills and Systems 
 
These operational departments are supported by Planning Corporate Services (P&CS) which is charged with 
the methodological underpinning of their work and monitoring the ACP environment in order to identify 
emerging issues and trends and make proposals for their translation into programmes and activities. This 
current exercise, therefore, falls within the mandate of P&CS. 
 
2. Background 
A comprehensive regional information needs assessment was undertaken in the Caribbean region, by CTA and 
the Caribbean Agricultural Research and Development Institute (CARDI), over the period 1995-1997.  This 
study detailed the information needs, habits and priorities, of eleven sub-groups of users relevant to the 
agricultural and rural development sector, presented in sixteen national reports and a regional overview.   The 
results of the studies were followed by a series of national consultations, missions and regional meetings, as 
well as pilot studies in information and communications management all aimed at arriving at or designing a 
strategy to meet information needs within the sector.   The strategy proposed the development of a Caribbean 
Agricultural Information Service (CAIS) with a two pronged approach to improving access to information 
within the Caribbean region: 
 
                                                          
12 Priority information themes for ACP agriculture have formed the basis of various several studies, workshops and 
seminars bringing together various stakeholders, organisations and institutions active in the field of agriculture and rural 
development. The documents (or extracts thereof) will be provided to the consultants. 
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 Working with institutions at the national level to improve capacity in various aspects of information 
and communication management (e.g. network development, training, sensitisation). 
 Developing information products and services to meet specific information needs identified.    
 
The CAIS strategy has been implemented since 2001. A number of capacity building exercises were executed 
including workshops and training courses; provision of technical assistance; network development, policies and 
systems.  Since the implementation of this strategy in 2001, there have also been a number of changes within 
institutions in the region with respect to their awareness and use of information and communications tools and 
technologies.   
 
 
2. Main issues 
CTA works primarily through intermediary organisations and partners (non-governmental organisations, 
farmers’ organisations, regional organisations, …) to promote agriculture and rural development. Through 
partnerships, CTA hopes to increase the number of ACP organisations capable of generating and managing 
information and developing their own information and communication management strategies. The 
identification of appropriate partners is therefore of primordial importance. 
 
The “Evaluation of the Implementation of the Mid-Term Plan (1997 – 2000)” emphasised the need for CTA 
to develop a more pro-active approach and elaborate criteria for decision-making with regard to the choice of 
partner organisations and beneficiaries. Based on this evaluation, the “Strategic Plan and Framework for Action 
– 2001 – 2005” identifies strategic issues for CTA being: improved targeting (including partnerships and 
beneficiaries), geographical coverage, decentralisation, regionalisation and thematic orientation. The Plan also 
expresses concern about: the extent to which CTA’s activities are relevant to and reach the poor, gender 
awareness and how to identify potential partners especially in the independent sectors.  
 
Besides partner identification and selection issues, the observation has also been made that, the Caribbean 
region could benefit further from CTA’s programme and activities.  
Finally, various national and regional partners with whom CTA has had a long-standing relationship have 
requested the current study which would serve to update the earlier studies done and allow them to provide 
more targeted assistance to their beneficiaries.  
 
3. Objectives and scope of the study 
The objectives of the study are as follows: 
 
 to identify agricultural information needs of key actors / beneficiaries for CTA products and services; 
 to identify needs of potential actors / beneficiaries of CTA activities and services in terms of building 
capacity for information and communication management; 
 to identify potential partners / beneficiaries for CTA activities and services; 
 to develop some baseline data to facilitate subsequent monitoring activities. 
 
The study should assist the three operational departments of the CTA as well as its local representatives to 
improve and better target interventions and activities aimed at potential partners and beneficiaries (including 
women, youth, private sector and civil society organisations); to have a more informed picture of their needs 
and aid in the elaboration of a strategy and framework of action. The study should also highlight where there 
are specific needs for CTA’s products and services thereby enabling improvement in the delivery of the same. 
 
4. Methodology 
The consultant will use a combination of qualitative and quantitative rapid appraisal methods including: 
 the desk review of available literature and information sources including the findings of programme 
evaluations; 
 the conduct of face-to-face interviews with relevant stakeholders / concerned parties; 
 the limited use of questionnaires. 
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The rapid appraisal approach will allow a general overview of the key issues and company / organisational 
profiles on a per country13 basis and may give rise to more in-depth studies as and when needed in the future. 
 
5. Expected outcomes / output 
One main report per country not exceeding 20 pages according to the following table of contents: 
 
Main report 
1. Executive summary 
2. Introduction 
3. Country profile – summary structure and economic characteristics with particular attention to  
 agricultural sector (includes fisheries and forestry):  
 Summary of how agriculture, fisheries and forestry is organised in the country 
 Summary of the information and communication management capacity 
 The current source of agricultural information and services (synthesise Annex 3) 
4. Needs analysis 
 Information needs 
 Capacity building needs (skills, training, media, ICT, equipment) 




1. Terms of reference 
2. Country profile 
2.1 General agricultural profile (from available documentation) 
 Size of agricultural population (male / female / youth) 
 Farmed land, forests, fishing areas 
 Agricultural systems 
 Agriculture in the economy (percentage GDP) 
 Main agricultural produce and secondary products 
 Main export markets 
 Trade agreements that include agriculture 
 Sectoral policy related to agriculture, fisheries and forests 
2.2  Socio-economic profile (from available documentation) 
 Total active population, demographic breakdown 
 Literacy level and languages 
 Access to services (health, schools, electricity) 
 Rural urban drift 
2.3  Media and telecommunications (update / check) 
 Newspapers, periodicals, magazines, radio stations, television channels,  
 Telecommunication services (fixed, mobile, etc.) 
 Computers and Internet access 
3. Profile of institutions 
 List of all institutions involved in agriculture and rural development activities, including private 
sector and civil society organisations, with name, contact details, type and role of institution 
 Select list of key institutions involved in agriculture and rural development, with extensive data 
and information on the institution, the problems faced and why it is considered a key actor 
 
It is also expected that the results of this study will lead to identification / update of some priority agricultural 
information themes which will feed into a possible priority-setting exercise in the region in 2004. 
 
                                                          
13 Out of 16 countries comprising the Caribbean ACP, only selected number will initially be the subject of studies, with 




The country reports will not exceed 20 pages (excluding annexes). The annexes should include a list of 
acronyms, of persons/institutions interviewed with addresses, phone, fax numbers, e-mail addresses (if any) as 
well as bibliography.  
 
7. Timing 
 Draft final report is to be submitted within three months after contract signature by CTA 





Godfrey Eneas The Bahamas 
Stevenson Skeete Barbados 
Conrad Smikle Jamaica 
Citrus Growers’ Association Belize 
Mrs. Roberta Williams & Mrs. Sue Evan Wong Antigua & Barbuda 
Mr. Kelvin Craig Guyana 
Mrs. Luvette Thomas-Louisy Dominica, St. Kitts & Nevis, St. Lucia, 
St. Vincent & the Grenadines 
Mr. Steve Maximay Trinidad & Tobago 
Mr. Ricardo van Ravenswaay Suriname 
Mrs. Barbara Gumbs Regional Coordinator, Overview report 
 
 
The expert should have a university degree or equivalent by experience. In addition, he/she should have at least 
10 years experience in field of agriculture, rural development or social / economic sciences. He/she must have 
in-depth knowledge of the agricultural sector in his/her country and be able to identify key players and 
institutions / organisations active in this area. The ability to communicate and write clearly in English is 
essential, while knowledge of at least one of the local languages for communication / interview purposes are an 
added advantage. 
 
The overall coordination will be carried out by Ms Christine Webster, Deputy Head, Planning and Corporate 
Services CTA, assisted by Mrs Lola Visser-Mabogunje, Project Assistant. 
 
9. Implementation schedule (CTA) 
 Preparation/Finalisation of ToR; Identification/ short-listing of (potential) consultants; Call for 
offers: February  – October 2004 
 Selection of consultants & contractual arrangements: October 2004 
 Briefing: 3 – 4 November 2004 
 Start date of contract: 2 November 2004 
 Implementation period:  3 November – 1 May 2005 
 End date of contract: 1 May 2005 
 
 
10. Key documents to be made available to consultants 
Documents include: 
 Cotonou Framework Agreement 
 Excerpts of relevant sections of CTA’s Strategic Plan and Plan of Action (2001-2005) 
 Annual Reports  
 Documents on priority information themes identified for the Caribbean region 
 Documents on products & services provided by CTA 
 Information Needs Relevant Country and Regional Reports 1997 




11. Role of Regional Coordinator 
 Respect the timeframe as specified in Annex IV (regarding submission of reports)  
 Help identify and vet country consultants  
 Attend briefing meeting in Trinidad 
 Review the terms of reference 
 Finalise questionnaires and methodological approach after due consultation with CTA Team 
 Draw up briefing notes and guidelines for local consultants to ensure accurate and consistent 
application of the agreed methodology in data collection 
 Answer queries (technical & otherwise) of local consultants 
 During the studies, monitor and provide technical assistance to the local consultants 
 Review preliminary country reports and findings and send comments back to local consultants 
 Coordinate and ensure consistency of country reports 
 Prepare the overall report taking into account the findings and recommendations of all the Caribbean 
country reports (table of contents to be agreed). 
 
12. Role of Local Consultants 
 Respect all the timeframe as specified in Annex IV (regarding submission of reports)  
 Attend briefing meeting in Trinidad 
 Familiarise themselves with background documents received from CTA; including the Terms of 
Reference  
 Undertake desk study and prepare country profile, list of institutions involved in agriculture as well as 
preliminary list of select institutions. 
 Undertake field visits in country specified in the contract 
 Conduct interviews and gather information in country specified in the contract 
 Draft preliminary country reports and send to Regional Coordinator for initial comments 
 Based on comments received from Coordinator, revise country reports and send draft final report to 
CTA within the specified timeframe  
 Finalise country reports based on comments and observations received from CTA and send final 
report back to CTA 
 
13. Role of CARDI 
 Assist in the identification and vetting of Local Consultants 
 Provide input and feedback for the Terms of Reference 
 Make all the logistical arrangements (flights, hotel, venue of meeting, etc) for the briefing session 
 Participate in the pre/briefing sessions (in Trinidad) 
 Provide backstopping for the Regional Coordinator 
 Liaise with CARDI and Regional Coordinator throughout the study 
 On receipt of the draft and final reports give comments and observations to the Regional Coordinator 
with copy directly to CTA 
 
14 Role of CTA  
 Draw up initial Terms of Reference and prepare relevant background documents 
 Appoint the Regional Coordinator and the ACP Local Consultants 
 Attend briefing meeting of consultants in Trinidad  
 Liaise with CARDI and Regional Coordinator throughout the study 
 Invite the Regional Coordinator and Local Consultants for Briefing Meeting 
 Provide input to the Regional Coordinator with regard to fine-tuning terms of reference, 
questionnaires, interview guide and reporting guidelines for the consultants 
 Provide relevant background documents to the Local Consultants & Regional Coordinator 
 Elaborate budget and discuss contractual obligations with the Team of consultants & Regional 
Coordinator 
 Pay invoices for services rendered in a timely manner on condition that all payment conditions are 
fulfilled 
 Overall responsibility for the supervision and implementation of the studies 
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 Bear the agreed costs of expenditure in respect of the study (economy class return tickets to Trinidad, 
hotel accommodation and subsistence allowances during briefing meeting, or during agreed and 
specified field visits) 
 Provide feedback and comments on draft country reports to the Local Consultants 







Map of Jamaica 
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ANNEX II. COUNTRY PROFILE 
 
Jamaica is an Island in the Caribbean Sea located 18.43° North and 78.21° West. The island is 
235 km long and varies between 35km and 82 km in width. The total land area is 10,991 km² and 
has a total population of 2.65 million persons (2001 population census) of which, well over 80% 
is of African decent.  The island is divided into 14 administrative units called parishes, with 
approximately 50% of the population living in the Kingston Metropolitan Region that includes 
the Parish of Kingston, parts of St. Andrew and St. Catherine. 
 
The island is very mountainous with one mountain, the Blue Mountains rising to over 2,000 
metres. There are, however, just about three coastal plains of any significant size. The climate is 
tropical with two distinct rainy seasons, which commence in May and October.  
 
Jamaica has an open economy, but depends largely on its exports of bauxite and on tourism for its 
foreign exchange earnings. Mining and tourism account for well over 23% of its gross domestic 
product. The other important productive sectors are agriculture and manufacturing including 
agro-processing. Agriculture’s principal sub-sectors are sugar, coffee, banana, citrus, cocoa, other 
fruits, vegetables roots and tubers,    
II.I General Agricultural Profile 
 
The number of persons employed in the agricultural sector is provided in Table 1 below. 
 











Under 15 years 
 




   3,337 
 








45 – 64 years 
 






65 years and over 
 
     4,707 
 
    524 
 










Total Euro $  
4196.63 455.70 4652.33 
 





According to the 1996 Census of Agriculture, the total area of holdings for agriculture and 
forestry was estimated at 407,434 hectares. It is significant to note, however, that based on a 
National Report on the Environment conducted by the United Nations in 1992, only 3% of the 
land is suited to agriculture with little or no limitation. Table 1 below shows the distribution of 
farmed lands by main sub-sectors. 



































Census of Agriculture, 1996 Vol. 1 Statistical Institute of Jamaica;  
Fisheries Division – Ministry of Agriculture, Jamaica Environmental Statistics & State of the environment Report 2001 
 
The Major Agricultural Production Systems  
Jamaica’s agriculture is officially reported under the major sub-sector heading of: a) traditional 
export crops (sugar, banana, coffee, citrus cocoa and pimento); b) domestic food crops 
(comprising well over 50 food items of fruits, vegetables, tubers, legumes and condiments); and 
c) livestock (cattle, pigs, Poultry, small ruminants, fish and bees). The dominant agricultural 
production systems are summarized in Table 3 below. 
 
  Table 3. Main agricultural systems practiced and example of crops produced 
PRODUCTION SYSTEM MAIN FEATURES CROPS 
 
Pure stand cropping 
 
Mono-culture, single crop grown 
on a plot of land 
 
• Export crops grown on large 
scale such as sugar cane, 
bananas, citrus, etc. 
• Some forests 
• Pasture  





Several Crops inter-planted on 
the same plot of land 
 
• Most food crops such as 
roots and tubers inter-planted 
with legumes etc. 
• Permanent crops inter-
planted with vegetables, 








Installation of specialized 
irrigation equipment to supply 
optimum levels of water to crop. 
 
• Cash crops such as export 








Distribution of water to crops by 
controlled flooding or overhead 
systems 
 
This includes mono-cropping 
plots such as sugar cane, 
banana, rice as well as food 







Rainfall is the main source of 
irrigation, mulching applied for 
moisture conservation 
 
• This group includes some 
permanent tree crops (e.g. 
ackees, avocados) food 
forests, mixed stand cropping 
and south coast vegetable 
and spice production plots 
 





The agricultural sector remains an important productive sector in the Jamaican Economy. Table 4 
shows the percentage contribution of agriculture to the country’s gross domestic product over the 
five-year period, 1999 to 2003.  






































Source: Economic and Social Survey of Jamaica, 2004- Planning Institute of Jamaica. 
 
It is significant to note, however, that when the outputs from food processing, beverages and 
tobacco are added, the sector’s average annual contribution of 8% is increased to about 16 
percent.  The growth of the agricultural sector relative to the rest of the Jamaican economy 
fluctuated over the Five year period, 1999 to 2003.  
 
Table 5 below shows the growth rates of this sector for the period relative to the rest of the 
economy. 
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Source: Statistical Institute of Jamaica Quarterly GDP Report October - December 2004. 
 
The Main Agricultural Products  
The major agricultural produce/ products in the primary and secondary categories are provided in 
Table 6   
Table 6. Main agricultural produce and secondary products ` `   
    





































• Pimento oil 
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Meat and Fish 
 
 





• Dairy products 










Spices and condiments 
 
 
Source:  External Trade, The Statistical Institute of Jamaica - 2003 
 
 
The main export markets for these products are provided in Table 7. 
Table 7. Major traditional exports by destination and by volume and value 










Sugar  European Union, USA 138,145 66,800 54,135 
Banana  Europe 39,986 13826 11,619 
Coffee  Japan, USA Europe 1,561 25,145 21,130 
Cocoa  USA Europe 685 1,147 964 
Pimento   600 2,975 2,500 
     
Source: External Trade, The Statistical Institute of Jamaica - 2003 
 
Major Trade Agreements  




The World Trade Organization (WTO) is the only global international organization dealing with 
the rules of trade between nations. At its heart are the WTO agreements, negotiated and signed by 
the bulk of the world’s trading nations and ratified in their parliaments. The goal is to help 
producers of goods and services, exporters, and importers conduct their business. 
Agriculture 
The WTO’s Agriculture Agreement was negotiated in the 1986–94 Uruguay Round and is a 
significant first step towards fairer competition and a less distorted sector. It includes specific 
commitments by WTO member governments to improve market access and reduce trade-
distorting subsidies in agriculture. These commitments are being implemented over a six-year 
period (10 years for developing countries) that began in 1995.  
Participants have agreed to initiate negotiations for continuing the reform process one year before 
the end of the implementation period, i.e. by the end of 1999. These talks have now been 
incorporated into the broader negotiating agenda set at the 2001 Ministerial Conference in Doha, 
Qatar. 
The negotiations have resulted in four main portions of the Agreement; the Agreement on 
Agriculture itself; the concessions and commitments Members are to undertake on market access, 
domestic support and export subsidies; the Agreement on Sanitary and Phytosanitary Measures; 




The FTAA negotiations were formally launched in April 1998 at the Second Summit of the 
Americas in Santiago, Chile. The Heads of State and Governments participating in the Second 
Summit of the Americas agreed that the FTAA Agreement will be balanced, comprehensive, 
WTO-consistent, and will constitute a single undertaking. They also agreed that the negotiating 
process would be transparent and take into account the differences in the levels of development 
and size of the economies in the Americas in order to facilitate full participation by all countries. 
Furthermore, they agreed that the negotiations should proceed in order to contribute to raising 
living standards, improving working conditions of all people in the Americas, and better 
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protecting the environment. Finally, they agreed upon a structure under which the negotiations 
would be conducted. 
(iii) CBI 
On May 18, 2000, President Clinton signed into law the Trade and Development Act of 2000. 
This measure includes the U.S.- Caribbean Basin Trade Partnership Act of 2000 (CBTPA) and 
the Africa Growth and Opportunity Act of 2000 (AGOA) as well as other important provisions. 
This package advances U.S. economic and security interests by strengthening our relationship 
with regions of the world that are making significant strides in terms of economic development 
and political reform. It will expand two-way trade and create incentives for the countries of the 
Caribbean Basin and the countries of sub-Saharan Africa to continue reforming their economies 
and participate more fully in the benefits of the global economy. 
(iv) CARIBCAN 
Caribbean is the Canadian Government's programme that provides duty-free access to the 
Canadian market for most Commonwealth Caribbean exports.  
 
(v) CARICOM 
CARICOM speaks to the economic integration of the Member States by the establishment of a 
common market regime in accordance with the provisions of the Annex to this Treaty addressing 
areas of trade and particularly recognizing the importance of agriculture, including crops, 
livestock, fisheries and forestry for regional food and nutrition security and the economic and 
social development of the peoples of the Community;  
 
(vi) CSME 
Revised treaty of Chaguaramas establishing the Caribbean Community including The Caricom 
Single Market and Economy the treaty in an amendment to Treaty Establishing the Caribbean 





This common market includes: 
a) The Argentine Republic, the Federal Republic of Brazil, the Republic of Paraguay and 
the Eastern Republic of Uruguay, hereinafter referred to as the "States Parties".  
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b) The free movement of goods, services and factors of production among countries 
through, inter alia, the elimination of customs duties and non-tariff restrictions and any 
other equivalent measures.  
c) The establishment of a common external tariff and the adoption of a common trade policy 
in relation to third States or groups of States, and the co-ordination of positions in 
regional and international economic and commercial forums.  
d) The co-ordination of macroeconomic and sectoral policies among the States Parties in the 
areas of foreign trade, agriculture, industry, fiscal and monetary matters, foreign 
exchange and capital, services, customs, transport and communications and any other 
areas that may be agreed upon, in order to ensure proper competition between the States 
Parties.  
e) The commitment by States Parties to harmonize their legislation in the relevant areas in 
order to strengthen the integration process.  
 
(viii) Country Agreements 
This include individual trade agreements forged between Jamaica and individual nations 
including Dominican Republic, Venezuela, Columbia, Cuba and Japan among others.  
 
Sect oral Policies related to Agriculture, Forestry and Fishing 
 
Major agricultural policies 
The main focus of government policies pertaining to the agricultural sector is set on pursuing 
programmes to achieve the following goals: 
 
• PRODUCTION - enhanced production and productivity in the various sub-sectors including 
crops, livestock, forestry and fishing. 
 
• EXPORT - increasing the levels of exports both in traditional and non-traditional 
commodities. 
 
• TRADE REGULATION - facilitation of exports through the development of a more efficient 
and co-coordinated regulatory framework. 
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• TECHNICAL SUPPORT - provision of support through research and development and 
agricultural extension services, with particular emphasis on improving crop care services to 
farmers. 
 
• AGRO-PROCESSING - increasing value-added production through measures to improve 
agro-processing and to encourage the development of cottage industries. 
 
• INFORMATION TECHNOLOGY - increasing the availability and use of information 
technology to provide market intelligence and other relevant information. 
 
• BUSINESS DEVELOPMENT - empowering small farmers to share in the value-added from 
their produce by facilitating business development including focused business training and 
the development of social capital among farmer groups. 
 
• INSTITUTIONAL DEVELOPMENT - increasing and enhancing the institutional capacity 
and capability of the Ministry of Agriculture for planning and policy analysis for financial 
and economic evaluation of agricultural enterprise and for negotiating partnership, financing 
and trade agreements in different for a.  
Table 8. Summary 
POLICIES DESIRED OUTCOME 
 
Increasing the contribution of the agricultural sector to the 




• Incremental increase in the contribution of the 
sector to the GDP to maintain its relative 
importance to economic growth. 
 
Increasing the efficiency, productivity and 






• Improved quality of rural life by increased 
sustainable farm/household income. 
• Contribution to food security and increased 
production of locally grown food, with the 
resultant stabilization of prices to the consumer 
and the reduction of others. 
• Policy interventions, regulations of dairy trade and 
tariff reforms to provide a reliable market for local 
dairy farmers and increase local milk production at 
more competitive prices. 
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POLICIES DESIRED OUTCOME 
• Development and transfer of appropriate 
technology to farmers. 
• Food and nutrition requirements of the population 
to be met by local agriculture. 
• Reduction in reliance on imports. 
• Increase in crop and livestock yields. 
• The improvement in the competitiveness of the 
local livestock industry by the eradication of the 
New World Screw Worm by the year 2001/2002. 
 
Poverty Alleviation and Food Security Improving the 
quality of rural life. 
 
• Improved quality of life for rural farmers and 
others. 
• Expansion in the production of locally grown foods 
and improved marketing of locally grown produce.  
• Reduction in unemployment, under-employment 
and rural-urban migration. 
Increased employment opportunities in agriculture 
related activities. 
Expansion of agricultural exports and the earning of 
foreign exchange 
 
• Expansion in the production of selected crops for 
export. 
• Earnings from exports that relate favourably to the 
cost of imports 
• Increased employment opportunities in agriculture 
related activities 
 
Promotion of Agro-industrial Development 
 
• Availability of raw materials for agro-processing 
will be increased 
• Development of the agro-industrial policy as 
stipulated under Industrial Policy 
• Establishment of Dairy Processing plant by 
farmers, increase in the utilization of locally 
produced milk in the manufacturing of dairy   
products and the training of farmers 
 
Eradication of Citrus Tristeza Virus 
 
• Replanting of 2,833 hectares of citrus with Tristeza 
resistant varieties over 5 years 
 
Rationalization of the Coffee Industry Board 
 
• New marketing, pricing, licensing and financing 
mechanism introduced, reduction in processing cost 
through the rationalization of processor capacity, 
development programme for the industry 
implemented, diversified market for Jamaican 
Coffee pursued and increased quality of cherry 
coffee purchased from farmers 
 
 
Source: Agricultural Policy Framework For the Medium Term 2001 – 2004,www.moa.gov.jm 
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II.2 Socio-Economic Profile 
Table 9. Total active population (demographic breakdown) 
Age Category Male Female Total (M+F) % of Total (P) 
 





































































































































Source: Population Census – 2001:Jamaica, Volume 1, Country Report, Statistical Institute of Jamaica. 
 




No. of persons 
 























































Population Census – 2001:Jamaica, Volume 1, Country Report, Statistical Institute of Jamaica. 
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Table 10 Population 5-14 years attending school or not. 
 












































Source: Population Census – 2001:Jamaica, Volume 1, Country Report, Statistical Institute of Jamaica. 
 
Table 11. Coverage and utilization of primary and secondary heath care facilities in the public health 
sector - 2002 
Health Indicators Indicator Values Observations  
 




Total visits to health centres for 
illnesses such as hypertension, 
diabetes etc. (recurring or cronic 
illness) 
 
         Immunization Coverage 
• BCG (% coverage) 
• OPV (% coverage) 
• DPT (% coverage) 















Secondary Health Care 
 
• Mean Bed Complement (No.) 
 
• Bed Occupancy (%) 
 
• Average length of stay (days) 
 
• Annual turnover rate (mean %)  
 
• In-patient discharge (No.) 
 
• Out Patient visits (No.) 
 
• Casualty Attendance 
 
• Physical therapy treatments (No.) 
 



























Available bed space in all public 
hospitals 
 
Average occupancy for the year 
 




Turnover rate of hospital bed use 
 
Patients discharged from 
hospitals after being admitted 
 
 
Patients previously admitted and 
visiting for follow up health care 
 




Health Indicators Indicator Values Observations  
 
• Pharmacy (No. Patients seen) 
 








No. of patients receiving physio- 
therapy 
 




No. of patients seen at public 
pharmacies (hosp. & h/centres) 
 
 
No. of prescription items 
dispensed at public pharmacies  
 
Source: Economic and Social Survey of Jamaica – 2002: Planning Institute of Jamaica 
 
Table 12 Population Distribution by access to services (health, schools, electricity) 








Some 87% of the total 
number of households in 
Jamaica had access to 








Some 59.4% of the total 
number of households in 
Jamaica had access to 
telephone in 2004. 
 
Water supply 






Some 43% of the total 
number of households in 
Jamaica had access to piped 








In 2004,just about 1000 
households had dial-yup 








Some 200,000 households or 
approximately 40% of all 
households in Jamaica were 
using computers  
Source: Jamaica Survey of Living Conditions 2004: Planning Institute of Jamaica /Statistical Institute of Jamaica. 
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The data in Table 14 show that the inter-censual change in population (1991 to 2001) was in the 
region of 9.5 % and that the annual average rate of population growth over the 10 year period was 
0.9%. Close examination of the data in this table also show that urban population grew at a faster 
rate than rural population at 1.29% and 0.52% respectively. Rural population also declined by 
5.09% while urban population grew by 12.05% over the same period. 
 
II.3 Media and Communication 
 
The Jamaica media landscape is summarized as follows: 
 
 12 Radio stations;  
 
 National Newspapers;   
 
 Television stations14;     
 
 Magazines and periodicals15.  
 
Table 15 below provides a list of these organizations with address and contact information. 







Hot 102 fm 






(876) 969-1390  
Fax: (876) 925-8532 
Megahertz 98fm 





(876) 929-3822  
Fax: (876) 960-4282 
Radio Mona 93fm 






(876) 970-3545  
Fax: (876) 970-2472 
Love 101 




Fax: (876) 968-7545 
 
                                                          
14 In addition to the national television stations there are at least 10 Cable Television providers island-wide, 
offering for the most part over 100 channels. 
15 Apart from the Mandeville Weekly, which is a community newspaper and the various technical bulletins 














(876) 926-7877  
Fax: (876) 
Music 99fm 




(876) 968-4880-3  
Fax: (876)  
Zip 103fm 
1B Derrymore Road, Kingston 10 







6 Bradley Avenue, Kingston10 













(876) 929-1346  
Fax: (876) 906-7604 
Kool 97fm 





(876) 978-9161  
Fax: (876)  
T B C Radio 




(876) 754-5120  
Fax: (876)  
PRINT MEDIA 
Gleaner 
7 North St. Kingston C S O 








43 East Street, Kingston 10 






33 Lyndhurst Road, Kingston 5 
Email: 
Website: 
(876) 960-6119  
Fax: (876) 
Star Ltd 













X News Ltd 





(876) 901-4770  
Fax: (876) 901-7667 
Teen Herald 







(876) 901-3266  
Fax: (876) 901-9335 
The Agriculturist 
188, Spanish Town Rd, Kingston 





Fax: 876-923 7478 
 
Mandeville Weekly 
Mandeville Publishers  
29 Ward Ave., Mandeville 
Jamaica W. I. 
Tel: 876-961 4142 
Fax 876-961 0119 
TELEVISION STATIONS 
T V J 













(876) 926-5379  
Fax: (876) 968-7545 
CVM Television LTD 
69c Constant Spring Road 
Kingston 10 
Email: 
Website:  www.cvmtv.com 
(876) 931-9400-3 
(876) 931-9425  
Fax: (876) 931-
9417/931-9415  
Reggae Sun Television 





(876) 968-8614  
Fax: 
Hype TV 




(876) 925-0909  
Fax: (876) 
        Source: 2005 Business Telephone Directory, Cable and Wireless Jamaica Foundation 
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ANNEX III.   PROFILE OF INSTITUTIONS 
 
 
A total of 25 organizations have been identified as potential partners and or beneficiaries of the 
CTA (Annex II.1). They represent farmers’ organizations, women’s groups, training institutions; 
input suppliers/services providers, researchers, extension services public sector ministries and 
agencies and ACP regional organizations. The list is therefore consistent with the categories of 
institutions as specified in the SP/FFA. From this list a short list of potential partners (Annex 
III.2) was selected based on CTA’s criteria as set out in the CTA’s Draft Programme of 
Activities, 2005. Based on these criteria, the following organizations were selected for further 
study: 
 
 The Rural Agriculture Development Authority (RADA) 
 The Jamaica Agriculture Development Foundation 
 The Ministry of Agriculture-Planning, Policy and Development Division 
 The Jamaica Livestock Association and  
 The Christiana Potato Growers Cooperative Association (CPGCA) 
 
Detailed profiles of these organizations are presented in Annex III.2. 
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III.1 List of Key Institutions Involved in Agriculture and Rural Development in 
Jamaica 
Table 15. List of Institutions engaged in agriculture and rural development activities 
Name and Contacts Type Role 
Rural Agricultural Development Authority (RADA)  
Mr. Albert Shand 
Hope Gardens, Kingston 6, Jamaica. 




Ministry of Agriculture –Planning Policy and Development Division. 
Miss Marie Strachan 
Ministry of Agriculture, Hope Gardens, Kingston 6 
Tel: 876 927-1731-50 
Fax : 977-1875 
Email: facilities@moa.gov.jm 
Website : www.moa.gov.jm/ 
GOV PP 
The Jamaica Citrus Growers Association 
Dr. Percy Miller 
Bog Walk, St. Catherine, 
Tel: 876 708-2150 / 708-2153  
Fax : 876 985-1810 
Email: jcg@cwjamaica.com 
AS-F EX 
College of Agriculture, Science and Education 
Passley Garden, Port Antonio 
Dr. Paul Ivey 
Tel: 876 993-5436 




The Coffee Industry Board 
Mr. Graham Dunkley 
222, Marcus Garvey Drive, Kingston 
Tel: 876 758-1442 / 758-1259 / 758-2925 
Fax : 758-3905 
Email: datacoordinator@ciboj.org 
STA EX / RG 
The Cocoa Industry Board 
222, Marcus Garvey Drive, Kingston 15 
Nabern Nelson 
Tel: 876 923-6411 
Fax : 923-5837 
Email: cocoajam@cajamaica.com 
STA EX / RG 
The Coconut Industry Board 
Mr. Basil Bean 
18 Waterloo Rd. Kingston 10 
Tel: 876 926-1770 / 926-1072 
Fax : 968-1360 
Email: cocindbrd@cwjamaica.com 
STA EX / RG 
The Jamaica Sustainable Development Network Project 
Upstairs the HWT Post Office  
Half Way Tree road Kingston 10 
Deon Lesly Williams 
Tel: 876 968-0323 





Name and Contacts Type Role 
The Jamaica 4 H Club 
95 Old Hope Road, Kingston 6 
Jamaica W.I. 
Lenworth Fulton – Executive Director 
Tel: (876) 927-4050-2 / (876) 9276239 
Fax : 978-3209 
Email: jamaica4h@cwjamaica.com 
Website : www.jamaica4h.com 
ASY TR 
All Island Cane Farmers Association 
North Ave., Kingston 
Ms. Aditer Miller 
Tel: 876 922-3010 
Fax : 967-3216 
Email: 
AS-F EX 
The All Island Banana Growers Association 
Mr. A A (Bobby) Pottinger 
10 South Avenue Kingston Garden  
Tel: 876 967-3160  
Email:  
AS-F EX 
The All Island Bee Farmers Association 
Mr. Reginald Peddie 
Ministry of Agriculture 
Tel: 876 983-2281  
Fax : 983-2822 
Email:rwpeddie@moa.gov.jm 
AS-F EX 
The Christiana Potato Growers Cooperative Association 
Mr. Alvin Murray 
Christiana Manchester 
Tel: 876 964-2336, Fax: 876 964-2891 
Email: Christianapotatoes@yahoo.com    
AS-F EX / TM 
The Social Development Commission (SDC) 
22 Camp Rd, Kingston 4 
Tel: 876 938-2531 
Email:  
OT  
Caribbean Food and Nutrition Institute 
University of the West Indies –Mona, Kingston 6. 
DR. Fitzroy Henry 
Tel: 876 927-6726/ 970-0412 / 977-1514  
Email: henrysit@csni.paho.org 
REG TR 
St. Elizabeth /Manchester Farmers Association 
Tony Frekleton 
Tel: 876  
Email:  
AS-F IN 
The Jamaica Livestock Association 
Mr. Henry Rainford, Manager 
Marcus Garvey Drive, Kingston 
Tel: 876-922 0310/ 876-922 8934 
Fax: 922-8934 
Email: jlapurch@cwjamaica.com 
AS-F EX / PS-S 
The Jamaica Agricultural Society 
Mr. Norman Grant- President. 
67 Church Street, Kingston 
Tel: 876 922-8145 / 948-2736 / 948-2812 
Fax : 967-7419 
Email:  
NGO / AS-F EX / TM 
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Name and Contacts Type Role 
The Jamaica Dairy Farmers Federation 
Mr. Aubrey Taylor 
Old Harbour 
Tel: 876 983-2336 / 754-1864 
Fax : 983-2288 
Email: jamdff@hotmail.com 
AS-F TM 
Jamaica Agricultural Development Foundation 
Mr. Virtus Evans 
17 Ruthven Road, Kingston 5 
Tel: 876 929-8090 / 929-8093 
Fax: 929-8093 
E mail: jadf@infochan.com 
PRV EX / TR 
The Jamaica Exporters Association (JEA) 
39 Hope Road Kingston 10 
Ms. Jean Smith 
Tel: 876 968-5812 
Email:infojea@exportja.org 
Website: www.expotyja.org 
PRV PSE / PS-E 
National Development Foundation of Jamaica (NDFJ): 
Ms. Valdlee Spence 
22c Old Hope Road Kingston 5 
Tel: 876 929-4100 




Inter- American Institute for Cooperation on Agriculture (IICA) 
Mr. Robert Reid 
Hope Gardens, Kingston 6 
Tel: 876 702-4524 or702-4780-1 or 927-0020 
Fax : 702-4781 
Email: iicajam@cwjamaica.com 
REG IN / RU 
Project for the People Project (PFP) 
Tel: 876  
Email:  
REG TR 
Jamaica Network of Rural Women Producers 
Ms. Maria Privot 
Tel: 876  
Email:  
REG TR 
The Scientific Research Council 
Hope Gardens, Kingston 6. 
Dr. Oudia Barnett 
Tel: 876 927-1771 / 927-1706 / 927-0070 









III.2 Select List of Key Institutions Involved in Agricultural and Rural Development  
Table 16. Select list of key institutions 
(A) 
Name of Institution: 
Jamaica Livestock Association 
 
Objective / Mission Statement: 
To represent the farming community and livestock farmers in particular, in their efforts to develop 
agriculture as a profitable business and by so doing improve their standard of living. 
To work closely with the government and to be concerned with legislation that impacts on our industry in 
order to protect the interests of our members and in the entire livestock industry. 
To ensure as far as possible that products of the highest standard reach the consumer and to promote this 
vigorously through our team of professionals for the good of the organization and for the benefit of the 
livestock industry and the nation. 
To Inform ourselves of the latest agricultural developments internationally so that our staff can be fully 
conversant with the various ways in which they can help to improve the life of the farming community in 
Jamaica.  
To operate our business on a strictly commercial basis; to be scrupulously honest and straight-forward in 
our dealings with the farming community; to work hard to earn profits so that the company can improve its 
performance each year so that members of staff can share in the rewards of improved performance. 
To serve each community, wherever we are with the highest level of professional competence and to 
participate in matters that relate to its specific needs and welfare. 
 
Field of Specialization: 
 
1. A situational analysis of the cattle industry is underway to support the preparation and 
implementation of a development plan aimed at halting and reversing a free fall in this sub-sector 
that has taken place since the liberalization of trade in agriculture and the discovery of mad cow 
disease in Europe and the United States. 
2. The continued manufacture and sale of livestock feeds, fertilizers, veterinary products, table eggs, 
beef and other agricultural inputs. 
3. The continued operation of a hatchery that produces day old chicks mainly for small and micro-
agricultural enterprises with the combined capacity of 30 –35 of national meat production.  
4. Continued exports of animal genetics  
5. The planning for the establishment of a HAACP certified abattoir to handle cattle and poultry. 
Currently the abattoirs in Jamaica are not certified.  
6. the planning for the establishment of a feedlot facility to fatten approximately 1500 heads of cattle 
annually 
7. The planning of a hay and haylage production facility with a total acreage of 200 acres. 
Number of staff professional, clerical technical, etc. permanent / temporary): 
a. Total number of staff (size of professional, technical and clerical staff; indicate whether temporary, 
part-time, project staff, volunteers) 
Staff 
Category 
Total # Part-time Temporary Full-time  Volunteers Project 
Staff 
Professional  60 0 0 17 43 0 
Technical 5 0 0 12  0 
Clerical 24 0 0  0 0 
 0 0 0  0 0 
 0 0 0  0 0 
Total 60 0 0 29 0 0  
Branches, other sites: 
Annual Budget: 
Operating budget J$750 million in 2003 / Euro $9.83 million in 2003 
 
Source of funding, incl. main donors / sponsors: 
• Commercial operations (production and sale of agricultural inputs) 
• Export of genetic material 
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Name of Institution: 
Jamaica Livestock Association 
 
Programme / projects undertaken: 
• The continued manufacture and sale of livestock feeds, fertilizers, veterinary products, table eggs, 
beef and other agricultural inputs  
 
• The continued operation of a hatchery that produces day old chicks mainly for small and micro-
agricultural enterprises with the combined capacity of 30 –35 % of national meat production. 
 
• Continued exports of animal genetics  
Target audience (plus number, actual or estimated): 
 
• Farmers and householders 
• Mainly small-scale farmers 
• Caribbean Livestock Producers 
 
Extent of interaction with CTA – Spore Magazine, SDI, QAS, DORA, seminars, consultants, 
publications: 
 
No interaction with CTA to date 
 
Extent of collaboration / interaction with other institutions (name, nature): 
 
Ministry of Agriculture –Research and Development Division  (national) 
The Jamaica Breeds Society 
The JLA collaborate with these two institutions in the development of improved breeds of cattle. 
How Information needs are currently met, and from where or by whom: 
 
• Jamaica Ministry of Agriculture  
• Food and Agriculture Organization  
• Royal Agricultural Society of the Commonwealth 
• Poultry International  
• The Economist magazine 
• Business Week magazine 
• National Geographic 
• Harvard Management Update 
• Harvard Business Review 
• Florida Institute Business Council 
• Florida International Agribusiness  
• Various Trade Shows and Livestock Conferences. 
Collaboration is mainly in the form of information exchange and the information relates to new 
developments taking place in the individual sub-sectors or industries. 
Main information needs not satisfied: 
 
• Programmes executed by agricultural networks, regional and international 
• Trade fairs 
• Commodity profiles 
• Market data  
• Identification of markets 
• International regulations. 
 
Main problems faced in terms of information and communication management: 
 
• Lack of modern meat processing facilities in the country. 
• Lack of a marketing programme/ strategy for Livestock products produced locally to mitigate the 
competition from imported livestock products, especially milk. 
• Lack of a suitable monitoring system for the quality of milk to detect antibiotic residues 
 
Why institution selected as a key: 
 





Name of Institution: 
Jamaica Agricultural Development Foundation 
 
Objective / Mission Statement: 
 
To secure, manage and provide grant funding for the enhancement of research, education, training and 
technology transfer to attain sustainable agricultural development.” 
 
Field of Specialization: 
 
JADF is working closely with the West Indian Sea Island Cotton Association (WISICA) to achieve a 
vertical integrated industry in the Caribbean region. The JASF’s short-term objectives under this 
programme are:  
a. Expanding production to approximately 500 acres by the end of 2005.  
b. Protection of the brand by continuing participation in WISICA through membership of 
the Board and by:  
i. Hosting annual field days for growers education and to attract and encourage 
potential investors in the crop. 
ii. Providing free technical assistance to growers to encourage stringent growing 
practices to further ensure the protection of the crop.  
iii. Continuing collaboration with the faculty of pure and applied sciences at the 
University of The West Indies (UWI) for the application of research findings, in 
particular, the development of an Integrated Pest Management Programme 
(IPMP) to produce the crop under environmentally friendly conditions  
c. Coordination of the development of the tropical ornamental fish industry in collaboration 
with the Jamaica Ornamental Fish Farmers Association (JOFFA). In this regard, the 
JADF is engaged in training workshops with growers to improve cultivation practices. 
d. On-going research in the development of papaya strain resistant to the Papaya Ringspot 
Virus (PRV).  
e. JADF is currently working with the National Commission on Science and Technology to 
establish Jamaica Bio-safety Committee, which is responsible for the drafting of national 
bio-safety regulations.  
f. On-going promotion of and support to tertiary education in agriculture. 
The JADF is also involved in the production of farm-grown marine shrimp. This involvement is based on a 
collaborative relationship with the UWI established in 1993 to produce farm-grown marine shrimp for 
export. Through its subsidiary, the Caribbean Mariculture Products Ltd, the JADF operates a hatchery to 
produce post larvae locally to ensure a disease-free crop in Jamaica. 
 
Number of staff professional, clerical technical, etc. permanent / temporary): 
 
Total number of staff (size of professional, technical and clerical staff; indicate whether temporary, part-
time, project staff, volunteers) 
Staff 
Category 
Total # Part-time Temporary Full-time  Volunteers Project 
Staff 
Professional  5 0 0 5 0 0 
Technical 4 0 0   4 
Clerical 4 0 0 4 0 0 
Unskilled 
labourer 
206   6  200 
Total 219 0 0 15 0 204  
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Name of Institution: 




Operating budget J$106 million in 2004 / Euro 1.39 million in 2004 
 
Source of funding, incl. main donors / sponsors: 
 
• Commercial operations, mainly from agricultural projects 
• Investments on the financial markets  
 
Programme / projects undertaken: 
 
• The ongoing promotion of Sea Island Cotton as a profitable enterprise and the development of a 
local industry for this crop. 
• Commercial production of farm-grown marine shrimp and the processing and marketing of this 
product.  
• On-going research into the development of a resistant strain of papaya.  
 
Target audience (plus number, actual or estimated): 
 
Farmers and agri-business operators  
 
Extent of interaction with CTA – Spore Magazine, SDI, QAS, DORA, seminars, consultants, 
publications: 
 
No collaboration with CTA so far. 
 
Extent of collaboration / interaction with other institutions (name, nature): 
 
UWI (regional) 
Jamaica Ministry of Agriculture 
Rural Agricultural Development Authority (RADA) 
International Stakeholders in seafood and aquaculture industries 
Cornell Research Centre – Cornell University 
Government of South Korea 
The National Council on Science and Technology- Drafting of National Safety Regulations. 
 
The JADF collaborates with these institutions in the training of research scientists and in information 
exchanges. Information on developments in the cotton and aquaculture industries are the major areas of 
information exchange. Collaboration with the Government of Korea was through funding and technical 
assistance of a joint venture project with the UWI to produce farm grown marine shrimp for export.  
How Information needs are currently met, and from where or by whom: 
 
UWI (regional) 
Jamaica Ministry of Agriculture 
Rural Agricultural Development Authority (RADA) 
The world Industrial Reporter (International) 
West Indies Sea Island Cotton Association (WISICA) 
The JADF collaborated with the WISICA in cotton research and in other areas of the cotton industry to 
develop a vertically integrated industry in the region. The JADF also collaborated with the faculty of Pure 
and Applied Science of the UWI for the application of research findings, in particular, the development of 
Integrated Pest Management programme to produce cotton in environmentally friendly conditions. 
 
Main information needs not satisfied: 









Name of Institution: 
Jamaica Agricultural Development Foundation 
 
Main problems faced in terms of information and communication management: 
 
• Shortage of Professional and technical staff. 
• Overall institutional strengthening (shortage of equipment and training). 
• Lack of technical assistance generally in information management. 
Why institution selected as a key: 
 
The mission and work programme of the JADF are strongly supportive of agriculture and rural 
development. The JADF focuses on the development of non-traditional export sub sector which is 
consistent with national agricultural policy. The JADF also supports the development of science and 
technology as well as tertiary level training. 
 
(C) 
Name of Institution: 
Christiana Potato Growers Cooperative Association 
 
Objective / Mission Statement: 
To provide consistently high quality products and excellent services to shareholders and customers 
To focus on the growth and productivity of the cooperative to the benefit of shareholders, customers and 
the wider community.  
 
Field of Specialization (Organization’s Current Programme of Work) 
• The rehabilitation of the Cooperative’s existing cold storage facilities. This consists of two 
storage units with a combined capacity of 150,000 tons.  
• The implementation of a project, the goal of which is to improve the quality of sweet potato 
produced by its members and to significantly expands production. The project’s purpose is to 
design and implement an extension programme to support the planting of approximately 
1,000 hectares of sweet potato using weevil-free planting materials and to develop Good 
Agricultural practices (GAP) according to EurepGAP protocol and other international 
requirements. The expected outputs of the project are:  
i. A fully functioning tissue culture laboratory and screen houses established and 
staff trained.  
ii.  Extension staff and farmers trained in IPM and GAP for sweet potato. 
iii. A protocol of GAP for sweet potato developed based on EurepGap protocol.  
iv. At least 300 farmers in the main sweet potato growing areas receiving EurepGap 
certification. 
v.  An Integrated Pest Management Programme for the control of the sweet potato 
weevil develop and available to farmers  
vi.    Educational Material developed  
vii.   Technology transfer programme   
• Continued supply of farm input at reasonable prices to its members.  
• The packaging and dissemination of new and updated farming technologies to its members.  
• The development of a package of incentives to attract younger members into the cooperative.  
• The implementation of environmentally friendly pest control methods for sweet potato. 
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Name of Institution: 
Christiana Potato Growers Cooperative Association 
 
Number of staff professional, clerical technical, etc. permanent / temporary): 
 
Total number of staff (size of professional, technical and clerical staff; indicate whether temporary, part-
time, project staff, volunteers) 
Staff 
Category 
Total # Part-time Temporary Full-time  Volunteers Project 
Staff 
Professional  1 0 0 1 0 0 
Technical 5 0 0 5  0 
C clerical 4 0 0 6 0 0 
Total 10 0 0 10 0 0  
Branches, other sites: Not applicable  
 
Annual Budget: 
Operating budget J$52 million in 2004 / Euro 678,851.17 in 2004 
 
Source of funding, incl. main donors / sponsors: 
 
• Trading in imported seed potato (Potato planting material) 
• Trading in a wide range of agricultural inputs 
Programme / projects undertaken: 
 
1. Commencement of the rehabilitation of cold storage facilities and grading areas. 
2. Commencement of farmers’ demonstration plot to disseminate current agricultural production. 
technologies. These technologies include:  
• The growing of plants in green houses using pond-lining techniques 
• Production of disease-free planting material  
3. Implementation of environmentally pest control method for sweet potato  (pheromone)  island-wide 
 
Target audience (plus number, actual or estimated): 
 
Small and medium-sized farmers producing  mainly domestic and non-traditional export crops. 
 
Extent of interaction with CTA – Spore Magazine, SDI, QAS, DORA, seminars, consultants, 
publications: The CPGCA had no previous interaction with the CTA. 
 
Extent of collaboration / interaction with other institutions (name, nature): 
 
Global Potato news (International) www.potatonews.com Provides bulletin on potatoes. 
 
How Information needs are currently met, and from where or by whom: 
 
The Jamaica Ministry of Agriculture (national), CARDI (regional), overseas input suppliers, the Jamaica 
Business Recovery programme and the Rural Agricultural Development Authority (RADA) national. 
 
Research findings on Integrated Pest Management for sweet potato is the main type of information obtained 
from CARDI while information on improved varieties of peppers (Capsicum sp) and technical information 
on the production of this crop are the main information obtained from the Ministry of Agriculture and 
RADA respectively. 
Main information needs not satisfied: 
 
• Integrated Pest Management 
• Waste Utilization 
• Packaging 
• Crop Varieties 
• Post-harvest Technology 
• Grading System 
• Marketing Information 
 
Main problems faced in terms of information and communication management: 
 
• Shortage of Professional and Technical Staff. 
• Overall institutional strengthening (shortage of equipment and training) 
• Lack of technical assistance generally in information management 
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Name of Institution: 
Christiana Potato Growers Cooperative Association 
 
Why institution selected as a key: 
 
The mission and work programme of the CPGCA are strongly supportive of agriculture and rural 
development. It is also well known that the CPGCA is one of the few successful agricultural cooperatives 
in Jamaica. The passion and obvious willingness of the Manager to acquire and apply ICT and ICM 
methodologies were very positive. 
 
(D) 
Name of Institutions: 
Mandeville Publishers Ltd. 
  
Objective / Mission Statement: 
 
The Mandeville Weekly through its Community Development Division (MWCDD) seeks to enhance the 
quality of life of communities in Jamaica by mobilising the efficient and sustainable use of our natural 
resources with the most appropriate technology and management techniques, thus creating employment in a 
conducive environment.  
 
The MWCDD also seeks to expedite information flows to and from citizens allowing participation in the 
decision making process, and thereby empowering them to become active stakeholders in their own 
destiny.  
 
The MWCCD through its weekly newspaper will continue its environmental awareness programme which 
emphasises rehabilitation of the environment as fundamental to sustainable development. 
 
Field of Specialization: 
 
• The on-going publication of the Mandeville Weekly newspaper. 
• The setting up of a network of information centres to collect and disseminate agro-economic 
information to all stakeholders in the agricultural sector.  
• The Implementation of a flavour extraction project in the farming communities of southern St. 
Elizabeth.  
• The planning of a Regional Information Network under the United Nations Convention on Drought 
and Desertification. 
 
Number of staff professional, clerical technical, etc. permanent / temporary): 
 
Total number of staff (size of professional, technical and clerical staff; indicate whether temporary, part-
time, project staff, volunteers): 
Staff 
Category 
Total # Part-time Temporary Full-time  Volunteers Project 
Staff 
Professional  3 0 0 3 0 0 
Technical 2 0 0 2  0 
Clerical 7 0 0 7 0 0 
Total 12 0 0 12 0 0  
Branches, other sites: Not applicable 
Annual Budget: 
 
Operating budget J$6-7 million in 2004 / Euro $ 85,234.72 in 2004 
 
Source of funding, incl. main donors / sponsors: 
 
Sale of advertising space its main publication - Mandeville Weekly.  
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Name of Institutions: 
Mandeville Publishers Ltd. 
  
Programme / Projects: 
 
• Various Health and Environmental Awareness Programme 
• Barbados plan of action for small island developing states 
• Strengthening of Community Groups 
 
Target audience (plus number, actual or estimated): 
 
• General Public 
• Rural Communities 
 
Extent of interaction with CTA – Spore Magazine, SDI, QAS, DORA, seminars, consultants, 
publications: 
 
No interaction/association with CTA to date. 
 
Extent of collaboration / interaction with other institutions (name, nature): 
• National Youth Service 
• Environmental Foundation of Jamaica 
• Water Resources Authority 
• HEART Trust/NTA 
• UNEP 




• Ministry of Health 
• Ministry of Environment 
The Mandeville Publishers Ltd. collaborates with these institutions mainly in the planning and 
implementation of public awareness programmes on the environmental and in organising and developing 
community groups. 
How information needs are currently met, and from where or by whom: 
 
The Jamaica Ministry of Agriculture (national), CARDI ( regional), overseas input suppliers, the Jamaica 
Business Recovery programme and the Rural Agricultural Development Authority  (national). Health; 
Education, Youth & Culture; Land & Environment 
UNEP  
Main type of information received includes: agricultural production statistics, technical information on the 
production of fruits and vegetables in Southern areas of Manchester and St Elizabeth. Other types of 
information include educational material for public awareness and environmental protection and 
conservation. 
Main information needs not satisfied: 
 
• Integrated Pest Management (IPM) 
• Waste Utilization 
• Packaging 
• Crop Varieties 
• Post-harvest Technology 
• Grading System 
• Marketing Information 
 
Main problems faced in terms of information and communication management: 
 
• Shortage of Professional and technical staff. 
• Overall institutional strengthening ( shortage of equipment and training) 
• Lack of technical assistance generally in information management 
 
Why institution selected as a key: 
 




Name of Institutions: 
Rural Agricultural Development Authority 
 
Objective / Mission Statement: 
 
• To provide a technical extension advisory service primarily to farmers in rural Jamaica in an effort 
to increase production and productivity. 
• To train and develop extension personnel at all levels through in-service training programmes 
geared towards improving their efficiency. 
• To administer farmer training programmes, thereby rendering farmers more knowledge and 
capable. 
• To catalyse agricultural credit and inputs for small farmers. 
• To assist small farmers and intermediaries in organising cooperative marketing ventures and to 
disseminate timely marketing information ton farmers. 
• To cooperate with agencies involved in the development of rural infrastructure with a view to 
improving the quality of live in rural communities. 
• To develop and operate rural agricultural service centres at strategic locations thereby bringing the 
service closer to farmers. 
• To be the implementing agency for selected projects that impact n the farming and biological 
environment. 
• To liaise with agricultural research organizations with a view to providing the technology delivery 
with rural farmers. 
• To provide a channel for the free flow of policy inputs from farmers upwards and for the 
implementation of policy decisions taken by the policy makers. 
 
Field of Specialization: 
• Agricultural Extension. .  
• Irrigation.  
• Plant Protection and Production 
• Land Husbandry (Soil Conservation)   
• Marketing Extension. 
• Livestock Production 
• Post-harvest Technology 
• Vegetable Production 
• Home Economics/Social Services 
• Training, Technology and Technical Information  
• Information Communication Technology 
 
Number of staff professional, clerical technical, etc. permanent / temporary): 
 
Total number of staff (size of professional, technical and clerical staff; indicate whether temporary, part-
time, project staff, volunteers): 
 
Staff Category Total # Part-time Temporary Full-time  Volunteers Project 
Staff 
Professional  17 0 3 11 0 3 
Technical 212 0 9 197  4 
C 
clerical/Support 
251 34 29 167 0 4 
Total 480 34 41 375 0 11  
Branches, other sites: Not Applicable  
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Name of Institutions: 




Operating budget J$314million in 2004 / Euro 4.11 million in 2004 
Capital budget    J$15 million / Euro 196,695.52 
 
Source of funding, incl. main donors / sponsors: 
 
Programme / projects undertaken: 
 
1. Farmer Training   
2. Social Services/ Home Economics 
3. Small Income Generating Ventures 
4. Crop Care  
5. Marketing Extension 
6. Land Husbandry 
7. On-farm Water Management/ Mini-drip Irrigation system 
8. Agricultural Shows and Exhibitions 
 
Target audience (plus number, actual or estimated): 
•  Some 190,000 mainly small Farmers 
• Women in rural communities 
• Various community groups and individual householders  
• Farmers and Householders 
• Marketing agents and outlets, and other stakeholders in the food distribution chain.   
 
• Farmers 
• All Stakeholders in Agriculture and Rural Development/ householders. 
• School Children 
 
 
Extent of interaction with CTA – Spore Magazine, SDI, QAS, DORA, seminars, consultants, 
publications:  
 
RADA collaborates with  the CTA through the QAS programme with CARDI 
 
Extent of collaboration / interaction with other institutions (name, nature): 
 
• National Food and Nutrition Institute – Collaboration is in the development of nutrition programmes 
for the training of rural community groups.   
• Pest Control Authority (PCA)- The certification of agro-chemical used in agricultural extension 
programmes is the main area of collaboration. 
• United States Agency for Agriculture (USAID). Main areas of collaboration are through the 
implementation of agricultural projects. 
• Food and Agriculture Organization- Collaboration is mainly through the implementation of technical 
assistance projects in agriculture. 
• International Institute for Communication & Development (IICD) 
• Caribbean Agricultural Development Institute (CARDI)- Collaboration with this institution is mainly 
through the application of research findings, joint farmer training, through field days and 
demonstration sites. 
• National Food and Nutrition Committee. Collaboration takes place through joint planning of nutrition 
programmes 
• University of the West Indies (UWI) – collaboration takes place mainly through staff training and the 
application of research findings 
• Ministry of Agriculture (MOA) Collaboration with the MOA involves. Application of research 
findings generated by the Ministry’s Research division. 
• Inter – American Institute for Cooperation on Agriculture. Joint farmer training sessions and 
information exchange are the main areas of collaboration between RADDA and this institution. 
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Name of Institutions: 
Rural Agricultural Development Authority 
 
How Information needs are currently met, and from where or by whom: 
 
The main sources of information:  
The Jamaica Ministry of agriculture (national), CARDI (regional), Overseas equipment suppliers, the 
International Institute for Communication and Development (IICD) the University of the West Indies, Penn 
State University. 
 
Interaction with the MOA includes, planning and budgeting, staff training, collection and dissemination of 
agricultural statistics as well as the application of research findings and the joint management of various 
agricultural projects.  
Overseas equipment suppliers provide technical information of farm equipment and designs for irrigation 
systems. 
 
Collaboration with the IICD and the two Universities are mainly in areas of staff training. 
  
Main information needs not satisfied: 
 
• Integrated Pest Management (IPM) 
• Waste Utilization 
• Packaging 
• Crop Varieties 
• Post-harvest Technology 
• Grading System 
• Marketing Information 
 
Main problems faced in terms of information and communication management: 
 
• Shortage of Professional and technical staff. 
• Overall institutional strengthening (shortage of equipment and training) 
• Lack of technical assistance generally in information management 
 
Why institution selected as a key: 
 
Both CTA and RADA are mandated to serve the same target groups.  
 
 




ANNEX IV.  LIST OF PERSONS INTERVIEWED 
 
 
Table 17. List of  Persons Interviewed 
Name of Persons Designation and Contact Information 
Mr. Albert Shand  Executive Director 
Rural Agricultural Development Authority 
Ministry of Agriculture, 
Hope Gardens Kingston 6 
Jamaica W.I. 




Mr. Thomas Burton  Deputy Executive Director 
Rural Agricultural Development Authority 
Ministry of Agriculture, 
Hope Gardens Kingston 6 
Jamaica W.I. 




Mr. Douglas Nelson  IT Manager  
Rural Agricultural Development Authority 
Ministry of Agriculture, 
Hope Gardens Kingston 6 
Jamaica W.I. 




Mr. Glyn Watson  Technology Training and Technical Information Manager 
Rural Agricultural Development Authority 
Ministry of Agriculture, 
Hope Gardens Kingston 6 
Jamaica W.I. 




Mr. Hector Smith  Livestock Specialist  
Rural Agricultural Development Authority 
Ministry of Agriculture, 
Hope Gardens Kingston 6 
Jamaica W.I. 





Name of Persons Designation and Contact Information 
Mrs Lorna Gooden  Director –Social Service/Home Economics Division 
Rural Agricultural Development Authority 
Ministry of Agriculture, 
Hope Gardens Kingston 6 
Jamaica W.I. 




Mrs. Fulton HRD Manager  
Rural Agricultural Development Authority 
Ministry of Agriculture, 
Hope Gardens Kingston 6 
Jamaica W.I. 




Dr. Percy Miller Secretary Manager 
Jamaica Citrus Growers Association 
Bog Walk Office & Staff Cottages 
Bog Walk 
Jamaica W.I. 
Tel: (876) 708-2150 / (876) 708-2151 
Fax: (876) 985-1810 
Mr. Landford Gardner  Field Supervisor 
Jamaica Livestock Association 
2c Newport East, Kingston. 
Jamaica W.I. 
Tel: (876) 922-0310 / (876) 922-8934 
Mr Rainford Henry  Chief Executive Officer  
Jamaica Livestock Association 
2c Newport East, Kingston. 
Jamaica W.I. 
Tel: (876) 922-0310 / (876) 922-8934 
Mr. Virtus Evans  Executive Director  
Jamaica Agricultural Development Foundation 
17 Ruthven Road, Kingston 10 
Jamaica W.I. 
Tel:(876) 929-8090 / (876) 929-8093 
Email: jadf@infochan.com 
Mr. Watson  Financial Controller 
Jamaica Agricultural Development Foundation 
17 Ruthven Road, Kingston 10 
Jamaica W.I. 
Tel:(876) 929-8090 / (876) 929-8093 
Email: jadf@infochan.com 
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Name of Persons Designation and Contact Information 
Mr. Anthony Freckleton  Executive Director  
Mandeville Publishers Ltd 
Suite#2,21 Ward Avenue, Mandeville, Manchester, Jamaica W.I. 
Tel: (876) 961-0118 / (876) 961-4142 
Fax: (876) 961-0119 
Email: mandweekly@cwjamaica.com 
Mr. Rohan Smith  Assistant Data Processing Manager 
Chief Executive Officer  
Jamaica Livestock Association 
2c Newport East, Kingston. 
Jamaica W.I. 
Tel: (876) 922-0310 / (876) 922-8934 
Mrs Andrea Sweeney Manager HRD 
Chief Executive Officer  
Jamaica Livestock Association 
2c Newport East, Kingston. 
Jamaica W.I. 
Tel: (876) 922-0310 / (876) 922-8934 
Mr. Lenworth Fulton Executive Director 
Jamaica 4H Club 
95 Old Hope Road, Kingston 6, 
Jamaica W.I. 
Tel: (876) 927-4050-2 / (876) 9276239 
Claudette Milford-Allen Manager –Documentation Services Unit 
Ministry of Agriculture 
Hope Gardens, Kingston 6 
Jamaica W.I. 
Tel: (876) 927-1731-50 
Fax (876) 977-1875 
Email: ati@moa.gov.jm 
Website: www.moa.gov.jm 
Miss Marie Strachan  Planning Policy and Development Division  
Ministry of Agriculture 
Hope Gardens, Kingston 6 
Jamaica W.I. 
Tel: (876) 927-1731-50 
Fax (876) 977-1875 
Email: ati@moa.gov.jm 
Website: www.moa.gov.jm 
Mr. Nigel Stewart  Programmer 
Ministry of Agriculture 
Hope Gardens, Kingston 6 
Jamaica W.I. 
Tel: (876) 927-1731-50 




Name of Persons Designation and Contact Information 
Dr.. Joseph Linsay Director of Research  
Ministry of Agriculture 
Hope Gardens, Kingston 6 
Jamaica W.I. 
Tel: (876) 927-1731-50 
Fax (876) 977-1875 
Email: ati@moa.gov.jm 
Website: www.moa.gov.jm 
Mr. David Miller  Livestock Specialist 
Ministry of Agriculture 
Hope Gardens, Kingston 6 
Jamaica W.I. 
Tel: (876) 927-1731-50 
Fax (876) 977-1875 
Email: ati@moa.gov.jm 
Website: www.moa.gov.jm 
Mrs Anette Smith  Senior Librarian 
Ministry of Agriculture 
Hope Gardens, Kingston 6 
Jamaica W.I. 
Tel: (876) 927-1731-50 
Fax (876) 977-1875 
Email: ati@moa.gov.jm 
Website: www.moa.gov.jm 
Alvin Murray Secretary Manager 
Christiana Potato Grower Cooperative Association 
5o Main Street, Christiana 
Manchester, Jamaica W.I. 
Tel: (876) 964-2366 
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Mr. Porter  Deputy Director  
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Mr. Pat Rose  Chief Executive Officer  
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Mr Rohan Prendergast  Green Grocery Operator 
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